




























































 FAQ - Operator Contact Details 
Article Contents

Information Information Information / Instructions on how to perform the required tasks
Web Links Web Links External Links

No

1. Operator Contact Detail
1.1 How do I contact the operators about the sites
1.2 We cannot assist with site enquires, please click this link for the operator contact details provided by ofcom
2. BRITISH TELECOMMUNICATIONS PLC
2.1 British Telecommunications Plc, 81, Newgate Street, London. EC1A 7AJ
2.2 Tel: +44 (0)20 7356 5000
3. EE LIMITED (EE, T-Mobile and Orange)
3.1 EE Limited, Trident Place, Hatfield Business Park, Mosquito Way, Hatfield, Hertfordshire AL10 9BW
3.2 Tel: +44 (0)1707 315000
4. TELEFÓNICA UK LIMITED
4.1 Telefónica UK LIMITED, 260 Bath Road, Slough, Berkshire SL1 4DX
4.2 Tel: +44 (0)113 272 2000
5. VODAFONE LIMITED
5.1 Vodafone Limited, Vodafone House, The Connection, Newbury, Berkshire RG14 2FN
5.2 Tel: +44 (0)1635 33251

10. The following contact details were provided by the Mobile Operators Association which
is no longer in existance.

12. Media Enquiries
12.1 EE: 0845 373 7070 / ee@nelsonbostock.com
12.2 O2: 01753 565656 / pressoffice@o2.com
12.3 Three: 07454 959 715 / three@mww.com
12.4 Vodafone: 01635666777 / ukmediarelations@vodafone.com

13. Enquiries from Members of the Scottish/UK Parliaments or Northern Ireland/Welsh
Assemblies

13.1 EE: public.affairs@ee.co.uk
13.2 Three: Public.Affairs@three.co.uk
13.3 Vodafone: govt.relations@vodafone.com
14. Enquiries from Local Planning Authorities
14.1 CTIL (on behalf of Vodafone and Telefónica): EMF.Enquiries@ctil.co.uk
14.2 MBNL (EE and Three): Mark Shaw, Health & Safety and Community Affairs Manager Mark.shaw@mbnl.co.uk
14.3 EE: public.affairs@ee.co.uk
14.4 Three: William Comery, Community Affairs Manager william.comery@ericsson.com
15. Enquiries about specific sites
15.1 CTIL (on behalf of Vodafone and Telefónica): EMF.Enquiries@ctil.co.uk
15.2 EE: public.affairs@ee.co.uk
15.3 Three: william.comery@ericsson.com or Jane.evans@three.co.uk
17. BT Openreach
17.1 moving or taking away Openreach poles, cables, joint boxes or equipment - call 0800 783 2023 and pick

option 1
17.2 reporting damage to some of our equipment - call 0800 023 2023 and pick option 1

Further Help / Contact Details

Name Mast Data (Estate Systems Ltd)
Phone
Email

+44 (0)20 8144 8143
info@mastdata.com

© Copyright 2017, Mast Data (Estate Systems Ltd)

Mast Data

https://www.mastdata.com/37/37_Homepage.aspx
https://www.mastdata.com/37/37_menu_user_admin.aspx
https://www.mastdata.com/0/article/article.aspx?ArID=20730#Information
https://www.mastdata.com/0/article/article.aspx?ArID=20730#links
https://www.ofcom.org.uk/manage-your-licence/radiocommunication-licences/mobile-wireless-broadband/uk-cellular-operators
http://www.btplc.com/
http://ee.co.uk/
http://www.o2.co.uk/
http://www.vodafone.co.uk/
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mailto:three@mww.com
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mailto:EMF.Enquiries@ctil.co.uk
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mailto:william.comery@ericsson.com
mailto:EMF.Enquiries@ctil.co.uk
mailto:public.affairs@ee.co.uk
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https://www.homeandbusiness.openreach.co.uk/get-in-touch
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Francesca Margiotta

From: Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com>

Sent: 07 July 2022 09:29

To: Francesca Margiotta

Subject: RE: Requests:URGENT    Ref: 31188FM-GWS    Site: Woodstock Road, Yarnton, 

Oxfordshire, OX5 1PF

 
 
Please Note: Our search criteria has changed. We previously searched for Colt Network which was within 200 

metres, this has now changed to 50 metres. The negative response will be for all enquiries that the network is 50 

metres or more away from the place of enquiry. 

 
Dear Sir/Madam, 
 
Thank you for your enquiry for the above reference.  
 
We can confirm that Colt Technology Services do not have apparatus near the above location as presented on your 
submitted plan, if any development or scheme amendments fall outside the 50 metre perimeter new plans must be 
submitted for review. 
 
Search is based on Overseeing Organisation Agent data supplied; we do not accept responsibility for O.O. Agent 
inaccurate data. 
 
If we can be of any further assistance please do not hesitate to contact us. 
 
 
Kind regards, 
 

Plant Enquiry Team 
 

 

 
Please consider the environment before printing this email. 

This e-mail and any files transmitted with it are confidential and are intended solely for the use of the intended recipient(s). If 

you are not the intended recipient, you must not copy, distribute or take any action based on this communication. If you have 

received this communication in error please contact plantenquiries@catelecomuk.com  and delete this communication and any 

copies of it. Any views or opinions presented are solely those of the author and do not necessarily represent those of C A Telecom 

LTD. C A Telecom LTD  monitors e-mails to ensure that its systems operate effectively and to minimise the risk of viruses.  

 

From: Francesca Margiotta <FMargiotta@groundwise.com>  
Sent: 22 June 2022 09:25 
To: osm.enquiries@atkinsglobal.com; plantenquiries@instalcom.co.uk; osp-team@uk.verizonbusiness.com; 
Plantenquiries - CA Telecom <plantenquiries@catelecomuk.com>; OPBuriedServicesEnquiries@networkrail.co.uk; 
plantenquiries@trafficmaster.co.uk; assetrecords@utilityassets.co.uk; NRSWA@sky.uk; 
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Francesca Margiotta

From: online.plantenquiries@cityfibre.com

Sent: 22 June 2022 16:27

To: Francesca Margiotta

Subject: CityFibre Plant Enquiry, issued on 6/22/22 3:27 PM. Reference 

215bcf06-21f6-4946-811f-ab1ccfab55a4.

Attachments: emap.pdf

You recently requested information pertaining to the above location and in relation to CityFibre Holdings Ltd plant. 
 
Reference 215bcf06-21f6-4946-811f-ab1ccfab55a4 
User: User 
Title: 31188FM-GWS 
Comment: 
 
Please find attached a plan of the area of your interest that may contain plant which may be affected by your 
proposed works. 
 
The validity of this response is 6 weeks, after such time a new enquiry would need to be made. 
 
Please see the points of contact below if they are required: 
 
Plant Enquiries 
Rutherford House 
Birchwood Park 
Warrington 
WA3 6ZH 
asset.team@cityfibre.com 
 
Please quote the Reference ID in the subject line in any correspondence. 
 
Please be aware that all information included in this eMap is the property of the sender and subject to copyright. 
It is illegal to copy or send this information to any third party without the permission of the sender. 
________________________________ 
Plant Enquiries [CityFibre] 
 
0203 5100 602 
 
 
Our Full Fibre network is expanding fast. Check if you can get connected, and register for updates at 
cityfibre.com<https://www.cityfibre.com/?utm_source=Staff%20Email%20Signature&utm_medium=Email&utm_ca
mpaign=Cityfibreemail> 
 
 
 
[CityFibre]<https://www.cityfibre.com> 
 
[Follow CityFibre on LinkedIn]<https://www.cityfibre.com> [Follow CityFibre on LinkedIn] 
<https://www.linkedin.com/company/cityfibre>  [Follow CityFibre on Twitter] <https://www.twitter.com/CityFibre> 
 
 
[https://cdn.cityfibre.com/CF_Sustainable-email-footer_Leaf-icon_72dpi.png] 
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At CityFibre, we're building a better digital future for Britain and this includes making environmentally responsible 
choices. Please, think before you print this email. 
 
 
 
 
Disclaimer: 
CityFibre Limited is incorporated in England (No. 09759465) and its registered office is 15 Bedford Street, London 
WC2E 9HE. This email, together with any attachments, is confidential and for use by the addressee(s) only. If you are 
not the intended recipient, please notify the sender immediately, delete the message from your system and do not 
copy, use, distribute or disclose the email, its contents or attachments for any purpose. CityFibre Ltd accepts no 
liability for damage caused to a recipient's system by this email nor for any unauthorised access to or interference 
with this email. 
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Francesca Margiotta

From: Plantenquiries <Plantenquiries@instalcom.co.uk>

Sent: 22 June 2022 09:41

To: Francesca Margiotta

Subject: E06-22-4632  RE: Requests:URGENT    Ref: 31188FM-GWS    Site: Woodstock 

Road, Yarnton, Oxfordshire, OX5 1PF

Attachments: 31188FM-GWS  Woodstock Road, Yarnton, OX5 1PF.pdf; Guide To Excavation.pdf

 
 
Dear Sir or Madam, 
 
With reference to your enquiry regarding the above noted location, we enclose the drawings on behalf of Lumen 
Technologies (formerly CenturyLink Communications UK Limited) indicating the approximate position of services in 
this area.   
 
If you need access to the railway / underground lines as part of your works could you please contact Peter Walton 
(peter.walton@lumen.com) for further information about the location of this equipment. 
 
We would draw your attention to the fact that while the position of the plant has been shown as accurately as possible, 
the information is intended as a general guide only and must not be relied upon in the event of any excavations or 
other work in the vicinity. We would remind you that the onus remains on you to determine the exact position for 

example by a hand excavated trial hole. Instalcom accepts no liability for claims arising from any inaccuracy, 
omissions or errors contained herein. If you would like to query the location further, please email us accordingly and 
we can arrange an in depth survey, which will be charged at a cost. Enclosed is a guide to excavation works around 
existing plant. 
 
Instalcom responds to plant enquiries for Lumen Technologies (formerly CenturyLink Communications UK Limited, 
Level 3, GLOBAL CROSSING (UK) LTD, GLOBAL CROSSING PEC and FIBERNET UK LTD and FIBRESPAN LTD) 
simultaneously and therefore you only need send one copy of a plant enquiry to cover all of these companies. 
 
If you require any further information, please do not hesitate to contact us. 
Regards 
 
Plant Enquiries Dept 
Instalcom Limited 
Borehamwood Ind. Park 
Rowley Lane 
Borehamwood 
WD6 5PZ 
 
Office:  +44 (0)208 731 4613 
Fax:        +44 (0)208 731 4601 
Email:    plantenquiries@instalcom.co.uk 
Web:     http://www.instalcom.co.uk 

                

 
 



Legend    

CW / FW Cable

Fibrespan Cable

Rail Cable



 

 

 
SPECIAL REQUIREMENTS IN RELATION TO LUMEN TECHNOLOGIES PLANT 

 
1. In this special requirement, the following terms shall have the meanings assigned to it:-  
 

a. “Company” means Lumen Technologies.  
 
b. “Company Representative” means the staff of Lumen Technologies or its Authorized 

Representatives and Agents.  
 
c. “Apparatus” means all surface or sub-surface equipment and plant including any associated 

cabling and/or ducting owned leased or rented by Lumen Technologies.  
 
2.  Before commencing any work or moving heavy plant or equipment over any portion of the site, the 

contractor shall confirm details of the Apparatus, owned, leased or rented by the Company, within 
the site with the Company Representative, who can be contacted at the following point: -  

 
Instalcom Limited 

Borehamwood Industrial Park 

Rowley Lane 

Borehamwood 

Hertfordshire 

WD6 5PZ 

Tel: 0208 731 4600 

Fax: 0208 731 4601 

E-mail: plantenquiries@instalcom.co.uk 

 

3.  Where such details show that the works or the movement of plant or equipment may endanger the 
Apparatus of the Company the Contractor must give the Company Representative at least 7 days 
written notice of the date on which it is intended to commence such works of the movement of 
plant and equipment in order that the presence of any sub-surface apparatus can be indicated by 
markers to be supplied by the Company and placed by the Contractor under the supervision of a 
Company Representative. The Contractor shall ensure that all Company Apparatus, particularly 
surface running cabling is adequately protected from damage and such protective measures shall 
be approved by the Company Representative.  

 
4.  In the event of a Company marker being disturbed for any reason, it shall not be replaced other 

than in the exact position of its former depth unless the repositioning is carried out at the direction 
and under the supervision of a Company Representative.  

 
5. The Contractor shall take particular care in relation to the protection of Company Apparatus, where 

such Apparatus includes the presence within the site of optical fibre cabling. The contractor should 
particularly note that the damage to such Apparatus is extremely disruptive to the Company 
network and costly to reinstate. The Contractor shall make every effort to avoid the disturbance of 
Company Apparatus more than is absolutely necessary for the completion of the works in 
accordance with the contract.  

 

  

mailto:plantenquiries@instalcom.co.uk


 

 

6. When excavating around, moving or backfilling around Company Apparatus, the Company 
Representative shall be given adequate notice, which shall not be less than 3 days, of the 
contractor’s intentions in order that he may supervise the works. The Contractor should note that 
the normal depth of cover for Company Apparatus and ducts are as follows: -  

 
a. Carriageways 600mm  
b. Footways 350mm  
c. Verges 450mm  

 
These minimum depths of cover should be maintained wherever possible.  
 
Where the minimum depths of cover cannot be maintained, the Contractor shall carry out the 
instructions of the Company Representative for the protection of Company Apparatus. 
  
Where cables are not in duct and the required depth of cover cannot be maintained, such cables as are 
affected shall be enclosed and protected in UPVC duct or equivalent materials as supplied by the 
Company and by the method directed by the Company Representative.  
 
With regard to excavation in the vicinity of Company Apparatus the Contractor should have particular 
regard to the possibility of reduced cover and the encountering of such Company Apparatus at depths 
of cover less than that given at a, b and c above.  
 
7.  All excavation adjacent to Company Apparatus is to be carried out by hand until the exact extent 

and/or location of Company Apparatus is known. Mechanical borers and/or excavators shall not 
be used within 1.0m of Company Apparatus without the supervisory presence of a Company 
Representative, to prevent any movement of Company Apparatus during excavations, complete 
shuttering shall be used as directed by the Company Representative if:-  

 
a. Excavation is deeper than the depth of cover of adjacent Company Apparatus.  
 
b. Excavation is within 1.0m of Company Apparatus in stable ground.  
 
c. Excavation is within 5.0m of Company Apparatus in unstable ground.  

 
If for the completion of the works, the Contractor intends using any of the following: -  

 
a. Pile driving equipment within 10.0m of Company Apparatus.  
 
b. Explosives within 20.0m of Company Apparatus.  
 
c. Laser equipment within 10.0m of Company Apparatus.  

 
The Contractor shall advise the Company Representative, giving at least 7 working days written 
notice in order that any special protective measure for the Company Apparatus affected may be 
arranged.  

 
8.  All Company manhole, joint box and /or other access points and chambers within the site shall be 

kept clear and unobstructed. Access for vehicles, winches, cable drums and/or further equipment 
required by the Company for the maintenance of it’s Apparatus, must be maintained at all 
reasonable times. The Contractor should particularly note that footway type jointing chambers are 
not specified for carriageway loadings and will need to be adequately protected and/or demolished 
and rebuilt under the supervision of a Company Representative where such chambers are likely 
to be placed at risk, either temporarily or permanently, from the movement of plant and/or 
equipment on the site.  

  



 

 

 
9.  The covers to Company chambers and/or Apparatus shall only be lifted by means of appropriate 

keys obtained from the Company Representative and under the direct supervision of the Company 
Representative. No employee of the Contractor or of any sub-contractor employed by the 
Contractor shall enter any chamber and/or Apparatus of the Company unless under the 
supervision of the Company Representative and in any case not before the mandatory gas check 
has been carried out in the presence of the Company Representative and such checks have shown 
it to be safe to enter the chamber and/or Apparatus of the Company.  

 
The Company Representatives shall be given reasonable access to all Company Apparatus and 
chambers when required.  

 
10. In the event of any damage whatsoever to Company Apparatus, the Contractor shall immediately 

inform the Company Representative and report the occurrence immediately by contacting the 
Company as follows:-  

 
Telephone:-  
 

0208 731 4600 
Mon-Fri Office Hours (Instalcom Head Office) 

 
0845 330 8615 

Out of Office Hours / Weekends 
 
11. The above requirements do not relieve the Contractor of any of his obligations under the Contract.  
 
The accuracy of information on the plans cannot be guaranteed and no liability can be accepted 
for errors or omissions.  
 

Damage to Communications Plant is Expensive – Please Take Care. 
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Francesca Margiotta

From: MBNLplantenquiries <mbnl.plant.enquiries@turntown.com>

Sent: 22 June 2022 11:14

To: Francesca Margiotta

Subject: RE: Requests:URGENT    Ref: 31188FM-GWS    Site: Woodstock Road, Yarnton, 

Oxfordshire, OX5 1PF

Confidential - External 

 

 
 

Dear Sir/Madam  

Turner & Townsend Project Management are appointed on behalf of MBNL to conduct Plant (apparatus) Searches in 
accordance with the relevant NRSWA Act 1991- Diversionary Works legislation. These searches considered plant 
belonging to EE (T-Mobile and Orange sites) and the HG3 mobile telecommunication networks.   

MBNL do have plant in or near to the area of development please see below.  

However, further details of the proposed development are needed to ascertain if works will affect either the 

plant or its coverage. Please keep us up to date with any future developments using the contact details below.  

Kind Regards 

MBNL SHQE Team 

t: 0121 262 3663 |  

 
Health & Safety Team of the Year  2019 
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Francesca Margiotta

From: NRSWA <nrswa.nrswa@sky.uk>

Sent: 22 June 2022 22:04

To: Francesca Margiotta

Subject: Requests:URGENT    Ref: 31188FM-GWS    Site: Woodstock Road, Yarnton, 

Oxfordshire, OX5 1PF

 

Thank you for your enquiry. 
 
Please be advised that Sky Telecommunications Services Ltd will not be affected by your proposal. 
 
Best endeavours have been made to ensure accuracy, however if you require further information, please contact us 
by email at nrswa@sky.uk. 
 
Regards 

 
 
 
 
 
 

 
 
 
~ Sukh 
 
From: Francesca Margiotta <FMargiotta@groundwise.com>  
Sent: 22 June 2022 09:25 
To: osm.enquiries@atkinsglobal.com; plantenquiries@instalcom.co.uk; osp-team@uk.verizonbusiness.com; 
plantenquiries@catelecomuk.com; OPBuriedServicesEnquiries@networkrail.co.uk; 
plantenquiries@trafficmaster.co.uk; assetrecords@utilityassets.co.uk; NRSWA <nrswa.nrswa@sky.uk>; 
mbnlplantenquiries@turntown.com; enquiries@eclipsepower.co.uk; assetenquiries@energyassetsnetworks.co.uk; 
lenl@leeputilities.co.uk; osm.enquiries@atkinsglobal.com; plantenquiries@instalcom.co.uk; osp-
team@uk.verizonbusiness.com; plantenquiries@catelecomuk.com; OPBuriedServicesEnquiries@networkrail.co.uk; 
plantenquiries@trafficmaster.co.uk; assetrecords@utilityassets.co.uk; NRSWA <nrswa.nrswa@sky.uk>; 
mbnlplantenquiries@turntown.com; enquiries@eclipsepower.co.uk; assetenquiries@energyassetsnetworks.co.uk; 
lenl@leeputilities.co.uk 
Subject: [EXTERNAL] Requests:URGENT Ref: 31188FM-GWS Site: Woodstock Road, Yarnton, Oxfordshire, OX5 1PF 
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Francesca Margiotta

From: UK OSP-Team <osp-team@intl.verizon.com>

Sent: 22 June 2022 20:12

To: Francesca Margiotta

Cc: UK OSP-Team

Subject: RE: Requests:URGENT    Ref: 31188FM-GWS    Site: Woodstock Road, Yarnton, 

Oxfordshire, OX5 1PF

 
 
 

Dear Sir/Madam 

 

Verizon is a licensed Statutory Undertaker. 

 
We have reviewed your plans and have determined that Verizon (Formally known as MCI WorldCom, MFS) has no apparatus in 

the areas concerned. 

 

If you have any further queries please do not hesitate to get in touch. 

 

 

Yours faithfully 

 

 

Plant Protection Officer (GB) Email osp-team@uk.verizon.com 

 
 
 

From: Francesca Margiotta [mailto:FMargiotta@groundwise.com]  
Sent: 22 June 2022 09:25 
To: osm.enquiries@atkinsglobal.com; plantenquiries@instalcom.co.uk; UK OSP-Team <osp-
team@intl.verizon.com>; plantenquiries@catelecomuk.com; OPBuriedServicesEnquiries@networkrail.co.uk; 
plantenquiries@trafficmaster.co.uk; assetrecords@utilityassets.co.uk; NRSWA@sky.uk; 
mbnlplantenquiries@turntown.com; enquiries@eclipsepower.co.uk; assetenquiries@energyassetsnetworks.co.uk; 
lenl@leeputilities.co.uk; osm.enquiries@atkinsglobal.com; plantenquiries@instalcom.co.uk; UK OSP-Team <osp-
team@intl.verizon.com>; plantenquiries@catelecomuk.com; OPBuriedServicesEnquiries@networkrail.co.uk; 
plantenquiries@trafficmaster.co.uk; assetrecords@utilityassets.co.uk; NRSWA@sky.uk; 
mbnlplantenquiries@turntown.com; enquiries@eclipsepower.co.uk; assetenquiries@energyassetsnetworks.co.uk; 
lenl@leeputilities.co.uk 
Subject: Requests:URGENT Ref: 31188FM-GWS Site: Woodstock Road, Yarnton, Oxfordshire, OX5 1PF 
 
 
 
Ref: 31188FM-GWS  

Site: Woodstock Road, Yarnton, Oxfordshire, OX5 1PF 

Easting/Northing: 447850,213550 

Requests:URGENT – PLEASE REPLY ASAP  

 

 

For your reference, we have provided a site plan. Please use both the grid reference/postcode & site plan when 

responding to our requests. 
  
We are doing research on the above site for a client and would be grateful if you could confirm whether the above 
operators have any cabling or apparatus in the immediate vicinity.  Should there be anything detected in the vicinity 



Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2022 Ordnance Survey 100019209.

Date: 24/06/22 Scale: 1:1250 Data updated: 30/05/22Map Centre: 447918,214184(c) Crown copyright and database rights 2022 Ordnance Survey 100019209 Telecoms Plan A0Our Ref: 886198 - 1
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