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1.0 INTRODUCTION 
 

1.1 This Statement of Community Involvement (‘SCI’) has been prepared by Framptons on behalf 
of the Applicant, Tri7 Banbury LLP, in support of a planning application for full planning 
permission for: 

 
‘Demolition of existing retail units and public car park and redevelopment for 
residential dwellings (C3 use), provision of private car parking, hard and soft 
landscaping and photovoltaic (PV) panels on roof, and associated works.’ 

 
1.2 On land between Calthorpe Street and Marlborough Road, Banbury. 

 
1.3 The public consultation process sought to make local residents and stakeholders aware of the 

development proposals for the site site and to provide local residents with an opportunity to 
comment. Paragraph 39 of the National Planning Policy Framework (2021) places emphasis 
on the need for early engagement in order to improve the efficiency and effectiveness of the 
planning application system for all parties. It states that good quality pre application 
discussions enable better co-ordination between public and private resources and improve 
outcomes for the community. 
 

1.4 This SCI describes the process by which arrangements have been made to engage with the 
local community to establish views about the development proposals. This report explains the 
consultation process undertaken, in terms of engagement with local residents and 
stakeholders; the method used to publicise the public exhibition; the information presented 
at the exhibition; the method used to gather feedback on the proposals; and, a summary of 
the responses received during and after the public exhibition, and how we have sought to 
accommodate any constraints as part of the planning application submission.  
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2.0 COMMUNITY CONSULTATION PROCESS  
 
Publication of the Exhibition 

 
2.1 A public exhibition was held at The Town Hall, High Street, Banbury, OX16 5JS on Thursday 

30th March 2023 from 3:00pm – 7pm.  
 

2.2 In an attempt to generate the maximum possible attendance by members of the local 
community for the consultation, at a time most convenient to them, the applicant carried out 
an afternoon and early evening consultation session. Publicity was arranged in various forms, 
in an endeavour to ensure that all interested parties were fully aware of the consultation 
process and the date of the public exhibition event.  
 

2.3 A site notice was displayed on the site from Friday 17th March 2023 until Friday 31st March 
2023 to notify users of the site and the NCP operated public car park of the public exhibition. 
A copy of the site notice and photographs of the notices in place are attached at APPENDIX 1.  

 
2.4 A public notice was also placed in the Banbury Guardian on Thursday 16th March 2023. A copy 

of the notice is attached as APPENDIX 2.  
 

2.5 Letters of invitation were also sent to Banbury Town Council and Banbury Civic Society. A copy 
of these letters are attached at APPENDIX 3.  

 
 
The Exhibition 
 

2.6 Intended to stimulate discussion with the local community, a series of exhibition boards were 
displayed.  Copies of the exhibition material are appended to this SCI in APPENDIX 4. 
 

2.7 Following the Public Exhibition, the presentation boards were (and remain) available on the 
Framptons Town Planning website, http://www.framptons-planning.com, for attendees to 
have a second look and to allow residents and stakeholders unable to attend to provide their 
comments. Residents and stakeholders did attend the Public Exhibition but preferred to 
review the consultation material at home following the event. 
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3.0 ATTENDANCE AND FEEDBACK 
 

3.1 The exhibition event was attended by approximately 55 visitors in total. Photos of the 
exhibition are attached (APPENDIX 5). 

 
3.2 Comment forms were provided at the exhibition, attendees were given the opportunity to 

submit comments during the event or to take comment forms away, enabling them to reflect 
on the proposals and submit comments afterwards (the comment form is attached in 
APPENDIX 6).  

 
3.3 A total of 33 written representations (completed comment forms) have been received 

following the consultation event. A summary of the comments received is available below. 
(Copies of the original comments are available upon request). 
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4.0 RESPONSES TO COMMENTS RAISED 
 

4.1 The public exhibition identified that the main concern with the development proposals is the 
proposed loss of the existing public car park, which was considered to be detrimental to the 
vitality of the town centre and local businesses. In addition, concern was raised regarding 
insufficient parking proposed for the residents of the scheme, which was considered likely to 
cause parking stress for local residents living in the town centre. Other concerns raised, in 
summary form: 
 

• Concern regarding overlooking/loss of light and townscape impact by reason of the 
proposed height, scale and massing of the proposed buildings  

• Impact of traffic on roads within the vicinity of the site 
• Queried whether the proposals would increase flood risk in the area 

 
4.2 The applicant has carefully considered the feedback received, including as part of the full suite 

of supporting technical work in support of the planning application, to ensure all the issues 
raised are addressed as part of the application submission to an appropriate degree. 
Therefore, in this section, each of the main concerns raised are responded to with cross 
reference to other application documents where appropriate. 
 
Transport Impacts and Parking 
 

4.3 The submitted Transport Assessment considers the impact of the loss of the site’s existing 
public car park on the surrounding area. In order to determine the existing demand for parking 
at the site, 30-minuite parking beat surveys were undertaken over a Thursday (market day), 
Saturday and Sunday across 15 car parks within a 400-metre (5-minute walk) distance from 
the site. The surveys were undertaken at the following times: 
 

• Saturday 11th April – 09:00-19:00 
• Sunday 12th April – 10:00-17:00 
• Thursday 16th April – 07:00-19:00 

 
4.4 The demand for the existing NCP operated public car park peaks at 103 vehicles, which is 

equivalent to 41% of the total capacity of 254 spaces. 
 

4.5 The survey of the 15 car parks within 400-metres (5 minute walk) of the site demonstrates 
that there is significant spare capacity within the town centre car parks to accommodate the 
demand for the existing public car park on-site. The surveys indicate that at peak demand, the 
town centre provide some 22% residual capacity with 201 spare spaces.  
 

4.6 Therefore, it has been demonstrated that the proposed redevelopment of the public car park 
would not materially affect the ability of visitors to park in Banbury town centre using 
alternative car parks within close proximity of the site. 
 

4.7 A total of 75 allocated private car parking spaces is proposed. 63 of these are proposed to be 
located within a lower ground car park accessed from Calthorpe Street, allowing them to be 
concealed from view and without any negative impact to the character of the Conservation 
Area. 6% (4) of the lower ground car parking spaces are designated as accessible spaces and 8 
spaces are proposed for two wheeled spaces. In addition to the lower ground car park, 9 
surface level car parking spaces are proposed outside of the townhouses. 
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4.8 Secure storage cycle parking is proposed for residents, with one space per one bed unit and 
two spaces per 2 bed or larger unit provided. 115 secure cycle parking spaces for visitors is to 
be provided (50% provision) and will comprise Sheffield-hoop type stands, all of which will 
benefit from natural surveillance and overlooking, lighting and a proportion of them are also 
under covered shelters. 
 

4.9 During pre-application discussions held with officers of the District Council on 17th March 2021 
and 28th April 2022, it was confirmed by the Local Highways Authority that they would be 
supportive of a car-free development.  
 

4.10 It is considered that the provision of parking for approximately 33% of the total units strikes a 
balance between realistic need and sustainable ambition. The site lies in a highly sustainable 
town centre location in close proximity to a range of local services and facilities, in addition to 
a range of public transport services. There are supermarkets, bars, restaurants, cinemas, 
libraries, parks, surgeries and schools within a 400 metre (5-minute walk) of the site.  
 

4.11 There are two bus stops in close proximity to the Site, located on Calthorpe Street along the 
western site boundary and the High Street approximately 100m metres to the east. From 
these stops, regular services connect the site to Leamington Spa, Stratford-upon-Avon, 
Chipping Norton and Oxford.  
 

4.12 Banbury Railway Station is located approximately 800 metres to the east of the site. Chiltern 
Railways provide frequent services to London Marylebone (3 trains per hour) and Birmingham 
(2 trains per hour). In addition, the station is served by Great Western Railway and Cross 
Country Services to Oxford and Reading.  
 

4.13 A Travel Plan accompanies the submission of the planning application which has been 
prepared with the purpose of providing the Local Planning and Highways Authorities with a 
strategy to minimise the number of single occupancy car movements generated by the 
development. The Plan’s objective is to reduce private car use in favour of more sustainable 
modes of travel, in line with current Government policy. The Travel Plan is prepared to 
illustrate the approach that would be adopted by the Travel Plan Coordinators from first 
occupation of the site.   
 

4.14 It is considered that the Local Highways Authority could preclude the granting of parking 
permits for those apartments which do not benefit from allocated spaces, to avoid any 
exacerbation of resident parking issues in the town centre whilst also promoting active travel. 
This could be secured by S106 Agreement.  

 
Overlooking/Loss of Light 

 
4.15 All units have been designed in accordance with National Space Standards and the Cherwell 

Residential Design Guide SPD (2018), including the achievement of separation distances 
between properties. 
 

4.16 A Daylight and Sunlight Assessment has been undertaken by GIA. Technical analysis has been 
completed using the methodologies set out within the Building Research Establishment 
Guidelines entitled ‘Site Layout Planning for Daylight and Sunlight – A Guide to Good Practice 
(2022).’ 
 



8 

 

 

Statement of Community Involvement                                                                                     Frampton Town Planning Consultants 
Land between Calthorpe Street and                                                                                                                                           June 2023 
Marlborough Road, Banbury                                                                                                                                                         PF/10387 
 

4.17 A three-dimensional computer model of the site and the surrounding properties has been 
created to allow for a detailed daylight and sunlight assessment. The report concludes that 
the impact of the scheme on surrounding residential properties in terms of daylight and 
overshadowing is wholly acceptable.  
 

4.18 In addition, an assessment of sunlight amenity to surrounding and proposed amenity areas 
has been undertaken, which shows that all surrounding amenity areas fully comply with the 
BRE target criteria. 

 
4.19 On this basis, the design of the scheme has been carefully considered in terms of the impact 

on nearby properties. 
 
Townscape and Visual Effects 
 
A Townscape and Visual Appraisal (TVA) has been prepared by Bidwells to make a qualitative 
assessment of the potential townscape and visual effects arising from the proposed 
development.  
 

4.20 A Townscape and Visual Baseline was submitted to Cherwell District Council to accompany 
pre-application discussions undertaken in April 2022. The assessment methodology, proposed 
area of study and critical receptors were agreed with Planning Officers. Further discussion on 
the selected viewpoints was carried out with Conservation Officers following the Pre-
application meeting, in which additional viewpoints were agreed. 
 

4.21 The appraisal of townscape and visual effects concluded that the proposal would result in 
some initial adverse effects. However, these effects are considered to be mitigated through 
design and once the proposed landscape scheme has reached maturity. 
 

4.22 The report considers that the proposed is well-integrated and designed responsively to the 
local townscape context. The proposal replaces an area of poor quality urban real with a high 
quality design and a high-quality urban realm that contributes positively to the townscape 
qualities and the special qualities of the Banbury Conservation Area. 
 

4.23 The proposed development is considered to result in the following positive effects: 
 

• Improvement to the local townscape character with the replacement of a negative 
space with positive, active architecture that engages with its context; 

• Restoration of a vernacular sense of enclosure along Calthorpe Street and 
Marlborough Road, introducing a contemporary re-interpretation of the local 
character; and 

• Improvement of the legibility of the Methodist Church from the High Street junction 
with Marlborough Road. 

 
4.24 It is submitted that the proposal complements and enhances the character of its context 

through sensitive siting, layout and high quality design and is therefore in accordance with 
Local Plan policy ESD 15. 
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Flood Risk 
 

4.25 The site is shown as being in Flood Zone 1 and thus is situated in an area with very low risk of 
flooding.  
 

4.26 The proposed foul water drainage strategy is to discharge foul water flows into foul sewers in 
Calthorpe Street and High Street. The estimated peak foul water flow for this development is 
7.0 L/s. Thames Water have confirmed that the adopted sewer network has capacity to receive 
these flows. 
 

4.27 The overall surface water drainage strategy is to use attenuation and restricted discharge in 
conjunction with other SuDS features to meet requirements of interception, treatment and 
biodiversity. The proposed SuDS features are: 
 

• Green roofs – a roof covered by plants to provide treatment at source to surface 
water. The proposed green roofs will have discharge points that will convey surface 
water to the drainage network 

• Blue roofs – to store surface water runoff at source, which provides hydraulic control 
by slowing the rate at which water enters the drainage system. 

• Permeable paving – a block paved surface with a filter medium beneath it that 
contains surface water run off 

• Geo-cellular tanks  
 

4.28 The site will be split into two catchments which will discharge surface water to separate 
locations. The north catchment is expected to discharge via the existing manhole in the private 
car park to the north and the south catchment is expected to discharge into the existing 
adopted sewer in Calthorpe Street to the west of the site.  
 

4.29 The development will incorporate sustainable drainage systems in accordance with Paragraph 
169 of the Framework. The submitted Drainage Statement confirms that there will be no 
increase in the residual flood risk to the site or other areas as a result of the development 
proposals, in accordance with Paragraph 167 of the Framework.  
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5.0    CONCLUSION 
 

5.1 In accordance with Government planning policy guidance, the Applicant has sought to ensure 
that the Community Consultation undertaken has been appropriate to the scale and nature of 
the development proposed. The specific purpose of the involvement has been to: engage with 
the local community and stakeholders to ensure that their views and concerns are heard, 
considered and addressed wherever possible; provide an opportunity to comment; and inform 
the application proposals. 
 

5.2 It is considered that the involvement undertaken has been appropriate and also useful in 
serving the above purpose. Following the Public Exhibition, the project team has considered 
the comments received and addressed them as far as possible in the resultant proposed 
development that is the subject of the full planning application.  
 

5.3 The planning application is supported by a full suite of technical reports and documents, which 
conclude that there are no technical constraints that cannot be appropriately addressed 
during the determination of the planning application that would warrant the refusal of 
planning permission.  
 

5.4 This has been a positive and engaging process, which has informed the proposals of this 
application.  
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      APPENDIX 1  
COPY OF SITE NOTICE 



CONSULTATION EVENT

Land between Calthorpe Street and Marlborough Road, Banbury

A public exhibition is being held to view proposals for redeveloping existing 
retail units and car park for 230 new homes (both private and affordable), 

public amenity space and landscaping at land between Calthorpe Street and 
Marlborough Road, Banbury.

The exhibition has been arranged for: 

Thursday 30th March 2023 between 3pm and 7pm
at The Banbury Town Hall, 1 Bridge Street, Banbury, OX16 5QB.

Members of the public are invited to attend the exhibition.

The public exhibition is being held by:
 Framptons Town Planning Consultants, Oriel House,

42 North Bar, Banbury, OX16 0TH

www.framptons-planning.com
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         APPENDIX 2  
COPY OF PUBLIC NOTICE 
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         APPENDIX 3  
COPY OF LETTER TO COUNCILLORS 



 

Our Ref: PJF/nd/WW/10387 
(Please reply to Banbury office) 
 

      william.whitelock@framptons-planning.com  
 
15th March 2023 
 
 
(Delivered by email) 
 
 
 
 
Dear Mr Kinchin-Smith, 
 
TOWN AND COUNTRY PLANNING ACT 1990 
LAND BETWEEN CALTHORPE STREET AND MARLBOROUGH ROAD, BANBURY 
 
A planning application is being prepared by Frampton Town Planning Ltd for the proposed 
redevelopment of existing retail units and car park for 230 new homes (both private and affordable), 
public amenity space and landscaping at land between Calthorpe Street and Marlborough Road, 
Banbury.  
 
I attach a plan that identifies the site. 
 
An exhibition to display these proposals to the public has been arranged for: 
 

THURSDAY 30TH MARCH 2023 
 

BETWEEN 3PM – 7PM 
 

AT THE BANBURY TOWN HALL, 1 BRIDGE STREET, BANBURY, OX16 5QB 
 

I am writing to invite the Banbury Civic Society to view the project proposals and welcome your 
attendance at the public exhibition event. 
 
Members of the planning team will be in attendance to answer questions and you will have the 
opportunity to leave your comments and feedback. 
 
I look forward to welcoming you at the exhibition. 
 
Yours sincerely 
 
 
 
 
Will Whitelock 
 
Enc: Site Location Plan  
 





 

Our Ref: PJF/nd/WW/10387 
(Please reply to Banbury office) 
 

      william.whitelock@framptons-planning.com  
 
15th March 2023 
 
 
(Delivered by email) 
 
 
 
 
Dear Councillors, 
 
TOWN AND COUNTRY PLANNING ACT 1990 
LAND BETWEEN CALTHORPE STREET AND MARLBOROUGH ROAD, BANBURY 
 
A planning application is being prepared by Frampton Town Planning Ltd for the proposed 
redevelopment of existing retail units and car park for 230 new homes (both private and affordable), 
public amenity space and landscaping at land between Calthorpe Street and Marlborough Road, 
Banbury.  
 
I attach a plan that identifies the site. 
 
An exhibition to display these proposals to the public has been arranged for: 
 

THURSDAY 30TH MARCH 2023 
 

BETWEEN 3PM – 7PM 
 

AT THE BANBURY TOWN HALL, 1 BRIDGE STREET, BANBURY, OX16 5QB 
 

I am writing to invite you to view the project proposals prior to the exhibition being opened to 
members of the public. I welcome your attendance between 2.30pm- 3pm. 
 
Members of the planning team will be in attendance to answer questions and you will have the 
opportunity to leave your comments and feedback. 
 
I look forward to welcoming you at the exhibition. 
 
Yours sincerely 
 
 
 
 
Will Whitelock 
 
Enc: Site Location Plan  
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 APPENDIX 5  
PHOTOS 
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      APPENDIX 6  
COMMENT FORM  



Comment Form

Do you support our vision at Land between Calthorpe Street and Marlborough Road, 
Banbury?

	 Yes		  No		  Not Sure 

Do you have any general comments about the proposals?

Please continue overleaf....

Thank you for attending this exhibition to view 
proposals for Calthorpe Centre, Banbury

We welcome your comments



You can either fill out this form and leave it in the box provided, visit our website to leave
comments at www.framptons‐planning.com/projectsandconsultations or post it to:

    ‘Calthorpe Centre, Banbury’ Exhibition , C/o Frampton Town Planning Ltd , Oriel House,   
42 North Bar, OX16 0TH

Name:	  ......................................................................................................................................

Address:  ...................................................................................................................................

Telephone:  ...............................................................................................................................

Email:  .......................................................................................................................................

	 We may wish to contact you to discuss your comments further. 
	 If you wish to be contacted please tick the box. 
	
The information you provide will be used for the purpose of this consultation exercise. The Data will be held securely in accordance with the 

General Data Protection Regulations (GDPR) from 25th May 2018. 

You are able to review our Privacy Policy at www.framptons-planning.com

By ticking the above box, you consent to your details being added into the documentation, which will be made public when submitting to the 
Local Planning Authority and may include your name and address. 

If you choose not to consent we will not add your personal details but will add the comments into the documentation.

If you would like to withdraw consent at any time, you have the right to opt out by e-mailing enquiries@framptons-planning.com.




