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1.0 Introduction

This Statement of Community Involvement (‘SCI’) has been compiled by Redwood
Consulting on behalf of Great Lakes UK Limited (‘the Applicant’, referred to as Great Wolf
Resorts in this document) to support a full planning application on the land to the east of
M40 and south of A4095, Chesterton, Bicester for:

“Redevelopment of part of golf course to provide a new leisure resort (sui generis)
incorporating waterpark, family entertainment centre, hotel.”

The Applicant has engaged with a wide range of local residents and stakeholders prior to
submitting a planning application. The engagement with the local community and other
stakeholders was executed in accordance with Cherwell District Council’s Statement of
Community Involvement adopted in 2016 and National Planning Policy Framework (NPPF)
last updated in June 2019; the operational details are set out below in the SCI. The purpose
of the SCl is to aid Cherwell District Council in understanding the nature and scale of the
community engagement programme conducted in relation to the proposals.

1.1 Site context

The Site comprises part of the Bicester Hotel Golf and Spa (‘BHGS'), an 18-hole golf club and
hotel spa. The 18.6 hectares Site relates to nine holes of the current golf course and is
located approximately 500m to the west of the centre of Chesterton village. BHGS is around
10 minutes’ drive to Bicester, and approximately an hour to London and Birmingham by car
or by rail. Bicester is well connected, with two train stations with direct routes to London,
Birmingham and Oxford, and the Site itself is accessible from Junction 9 and 10 of the M40.

The Applicant’s Proposal is to build a new Great Wolf Lodge, including indoor waterpark,
family entertainment centre (‘Adventure Park’) and 498-room hotel, together with a
publicly accessible nature trail on nine holes of the existing course. The existing hotel and
spa would be untouched and there would remain a nine-hole golf course for use by golf club
members.

1.2 Great Wolf Resorts background

Great Wolf Resorts is a leading brand of family resorts in the United States that promotes a
fully integrated experience centred around an indoor waterpark, aimed at families with
young children.

Great Wolf Resorts is North America’s largest owner, operator and developer of family-
oriented indoor waterpark resorts. The company opened its first resort in Wisconsin Dells in
1997 and now operates 18 resorts across North America. In the UK, Great Wolf Resorts has
selected this area for its first resort due to its profile, proximity to major urban centres and
its links to the motorway network. Its ambitions are for this to be its flagship European
resort.



1.3 The proposals

The Proposed Great Wolf Lodge in Chesterton will provide a one-of-a-kind family resort
experience, highlighted by an indoor waterpark, filled with slides, pools and other water
features. Besides the waterpark, the resort offers additional attractions and entertainment
offerings along with dining options all under one roof, creating an inclusive getaway that
families can enjoy together.

The proposals seek to establish:

e A hotel with 498 themed rooms

e The centrepiece attraction as at every Great Wolf Lodge is the indoor waterpark that
includes a variety of pools and slides for the whole family

A range of dining options

A family entertainment centre with attractions such as a ropes course, climbing wall,
miniature golf, family bowling, arcade games and Great Wolf Resorts’ own,
interactive ‘mystical, quest’ game

Flexible conference facilities with natural light and access to an outdoor terrace

A circa six-hectare nature trail, fully accessible to resort guests and to the public



2.0 Public consultation strategy

2.1 Introduction

The Proposed Great Wolf Lodge approximately 500m to the west of the centre of
Chesterton village, near Bicester, would be the first Great Wolf waterpark to come to the
United Kingdom. The Project Team set out to conduct a thorough consultation in
congruence with national and regional policies set out in Cherwell District Council’s (the
local planning authority - LPA) Statement of Community Involvement.

The Project Team (including The Applicant and its specialist consultants) sought to engage a
wide range of stakeholders to ensure that all relevant stakeholders were given
opportunities to give their views, both in support of and against the proposals.

2.2 Aims of consultation
The broad aims of the consultation were to:

e Conduct a wide-ranging consultation, engaging with local politicians, local groups,
businesses, wider stakeholder groups and residents

e Explain the aims and rationale behind the proposals and the benefits, providing as
much information as possible

e Provide a number of channels for the local community to express their views and asks
questions, namely through face-to-face meetings, the public exhibitions, feedback
forms, a dedicated website and project email address

e Incorporate feedback where possible into the emerging proposals

e Work closely with the LPA to ensure key officers and councillors were aware of the
Proposed Development, consultation activities and outcomes

e Ensure that the scheme fits in with wider, strategic plans in the area.

These activities were carried out in addition to the consultation already undertaken by the
Project Team with statutory consultees.

2.3 Political and community stakeholder audit

Throughout the pre-application process, the Project Team carefully identified and contacted
local stakeholders and politicians to offer personal briefings. In addition, the Project Team
made itself available to attend stakeholder meetings and ensure they were invited to attend
both public exhibitions.

The below groups and individuals were identified as key to the consultation process and
were invited to previews of the public exhibitions.

e Elected stakeholders, politicians and officers: The Project Team were keen to
engage with local elected representatives including local Cherwell District
Council (CDC) ward Councillors, CDC Cabinet Members, Oxfordshire County




Council (OCC), Chesterton Parish Council, Wendlebury Parish Council, Middleton
Stoney Parish Council, Weston-on-the-Green Parish Council, Launton Parish
Council, Caversfield Parish Council Bicester Town Council and the local Member
of Parliament to ensure they were briefed on the plans.

e Community and civic stakeholders: Bicester and Chesterton, as well as the wider
Cherwell area, has a wide network of local and regional community and business
groups with which the Project Team sought to engage as follows:

Bicester Vision

Bicester Chamber of Commerce

Bicester Village

Bicester Hotel Golf and Spa

Eco Bicester

Oxfordshire Local Enterprise Partnership
Oxford Brookes University

Growing Bicester

Ace Training

Thames Valley Chamber of Commerce Group
Bicester Green

Chesterton Community Centre

0O O O O 0O 0o 0O O O 0O O 0 O

Local primary and secondary schools across Cherwell

e The media: Local media have been considered as key to the consultation as a
means of keeping local groups and individuals updated on the proposals. The
below were identified as most important:

Bicester Advertiser
Oxford Mail
Banbury Guardian
Banbury Cake

BBC Radio Oxford

O O O O O

2.4 Approach to exhibition

It was agreed with planning officers at CDC that there would be two public exhibitions;
one in June 2019 and a second in September 2019, which would give the Project Team
time to reflect on the feedback from the first exhibition and modify, where possible. In
addition, holding the second exhibition in September allowed further feedback to be
provided on the proposals ahead of submission in November.

The Project Team wanted to ensure that residents and stakeholders in Chesterton as
well as in Bicester were able to attend the exhibitions so both the first and second
exhibitions were held at the BHGS in Chesterton and at the John Paul Il Centre in Bicester



town centre. Exhibitions were divided up for preview attendees including stakeholders,
local politicians and the BHGS members as well as multiple sessions for the public.

Invites were either hand delivered, sent by post or emailed, giving around two weeks’
notice of the consultation event and location. Following this, a press release, local door
drop and press advert were also issued to notify the public. A website was developed to
outline the key principles and a dedicated email address established for any questions —
see appendices for more information.

In order to improve turnout for the second exhibitions, especially at the Bicester
location, flyering outside of Bicester Village station was organised for the week of the
exhibition on 23 and 24 September between 5pm-9pm.

The public exhibitions were intended to be functional in style and format with specialist
members of the Project Team on hand to talk through the boards and answer questions.
It was the ambition to make the consultation accessible to all including disabled access.
All materials were developed for those with little or no prior knowledge of the planning
system. Therefore, and as much as possible, all documents were produced in ‘plain
English’, avoiding the use of jargon and technical terminology.

The exhibition was promoted with two weeks’ notice to ensure adequate time to
promote and make arrangements for those who were not able to attend and who
notified the Project Team.

2.5 First public exhibition

The first public exhibition took place from Thursday 13 June to Saturday 15 June in both
Chesterton and Bicester for specific stakeholder groups and for the general public. The
purpose of the exhibition was to introduce the public to Great Wolf Resorts, detail a
broad design for the Site, its accessibility and transport routing, and to set out some of
the predicted local benefits.

We held a session specifically for key stakeholders (local councillors and other
stakeholders) in Chesterton at the BHGS as well as a specific session for Golf Club
members.

The exhibitions’ schedule was as follows:

e Thursday 13 June: Location - Bicester Golf and Spa, Chesterton
o 4pm —5pm Bicester Golf and Spa club members
o 5pm — 7pm Cherwell District Councillors, local Parish Councils (Chesterton,
Middleton, Wendlebury and Weston on the Green Parish Councils), Bicester
Town Council, Oxfordshire County Council, Bicester Chamber of Commerce,
Bicester Village, Eco Bicester, Oxfordshire LEP, Thames Valley Chamber of
Commerce.

e Friday 14 June: Location John Paul Il Centre, Bicester
o 1lam-2pm — General Public

e Friday 14 June: Location Bicester Golf and Spa



o 5pm—8pm — General Public

e Saturday 15 June: Location Bicester Golf and Spa
o 9.30am — 1pm — General Public

The next section will provide further details on the exhibition. However, as well as eleven
boards, the exhibition included a fly-through video of an existing Great Wolf Lodge and
feedback forms were provided, which could be filled in there and then or returned via a
freepost.

All boards and feedback forms were also uploaded on the dedicated consultation
website (www.gwresortsuk.com) for those unable to attend or wanting to view the plans
at home. Electronic feedback could also be submitted via the online feedback forms and
a dedicated consultation email address info@gwresortsuk.com.

2.6 Follow up engagement

After the first exhibition, the Project Team analysed the feedback and re-examined the
proposed plans with a view to incorporating suggestions into the proposals ahead of a
second exhibition including transport re-routing and discounted day passes.

The Project Team also monitored the consultation inbox and responded to specific
enquiries and questions from stakeholders. This consultation email address remains live
today and is regularly monitored. Further details on enquiries and responses is outlined
in a separate section.

2.7 Wider stakeholder engagement

Between the exhibitions, the Project Team also held a series of stakeholder meetings to
discuss the Proposed Development, its impact on the local area and how it fits into the
wider plans for the LPA. Meetings were held with:

e Chesterton Parish Council - 10 June and 9 July

e The Chairs of Bicester Vision and Bicester Chamber of Commerce — 9 September

e (Cabinet Members and Senior Officers of the LPA — 10 September

e Bicester Vision Partnership Meeting (at least 40 different local enterprises) — 12 September

Invites were also sent to Chesterton, Middleton Stoney, Wendlebury and Weston-on-
the- Green Parish Councils for meetings, with follow-up emails to chase these. However,
only Chesterton Parish Council accepted the opportunity to meet in person.

The Project Team also contacted education establishments in the area, including primary
schools, universities and sixth form colleges in Cherwell as part of Great Wolf Resorts’
longer-term engagement and commitment to the wider education and learning agenda.

The Project Team visited a school in Cherwell to talk to the pupils about the Proposed
Development, using the form of a ‘Design your own waterpark’ and ‘Design your own
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character’ competition to engage with children on an appropriate level. This outreach to
local schools in Cherwell was part of a wider engagement exercise, with the aim of
gathering as much feedback as possible. The Project Team also approached a local
university (which requested anonymity), which responded that they would be interested
in working with Great Wolf Resorts on issues such as hospitality and tourism if and when
planning permission was granted. The Project Team are in an ongoing dialogue with
other institutions including Exeter University on future partnerships, in addition to local
technical/specialist institutions, such as Ace Training.

The Project Team has also held one-on-one meetings with resident neighbours adjacent
and in very close proximity to the Site to discuss the Proposed Development; the nature
of assessments being undertaken for the planning application; and the extent of impacts
to their property and mitigation works proposed.

2.8 Second public exhibition

The second public exhibition took place from Wednesday 25 September to Saturday 28
September, again in both Chesterton and Bicester with specific times for stakeholder
groups and for the general public. The purpose of the exhibition was to re-introduce the
public to Great Wolf Resorts, set out more detailed information on the design and
landscaping for the Site, provide an update on its accessibility and the amended
transport routing, as well as to set out more detail on the benefits that the Proposed
Development would bring to the area.

We held a session specifically for key stakeholders (local councillors and other
stakeholders) in Chesterton at the BHGS as well as for Golf Club members were also

invited to attend this session.

The exhibitions’ schedule was as follows:

e Wednesday 25 September: Location - Bicester Golf and Spa, Chesterton - preview

sessions
o 4pm —5pm Bicester Golf and Spa club members

o 5pm — 8pm Cherwell District Councillors, local Parish Councils (Chesterton,
Middleton Stoney, Wendlebury and Weston-on-the-Green, Launton and
Caversfield Parish Councils), Bicester Town Council, Oxfordshire County
Council; Bicester Chamber of Commerce, Bicester Village, Eco Bicester,
Oxfordshire LEP, Thames Valley Chamber of Commerce, and Bicester Vision

(who passed on the invite to their network).

e Thursday 26 September : Location Bicester Golf and Spa
o 4pm—7pm — General Public

e Friday 27 September: Location John Paul Il Centre, Bicester
o 4pm—7pm — General Public

e Saturday 28 September: Location John Paul Il Centre, Bicester



o 9.30am - 2pm — General Public

Twelve boards were on display as well as virtual reality headsets showing a fly around
the Proposed Development and a virtual experience of an existing Great Wolf Lodge
resort in Georgia, USA. The flythrough of the Proposed Great Wolf Lodge in Chesterton
was also shown on a television screen. In order to engage with as wide a demographic as
possible, a children’s colouring in corner and voting board for activities was on display.
Feedback forms were available, which could be filled in there and then or returned via a
freepost.

All boards and feedback forms were also uploaded on the dedicated consultation
website (www.gwresortsuk.com) for those unable to attend or wanting to view the plans
at home. Electronic feedback could also be submitted via the online feedback forms and
a dedicated consultation email address info@gwresortsuk.com.
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3.0 Public exhibition

3.1 Introduction

This section provides further detail on the two public exhibitions held in June and
September 2019. Both events had a dedicated preview session, in addition to the sessions
open to the general public.

A total of 633 people attended the two exhibitions. This was broken down as:

e 383 for the June Exhibition
o Preview session - 92 attendees
o Day 1 Bicester — 36 attendees
o Day 1 Chesterton — 131 attendees
o Day 2 Chesterton — 122 attendees

e 230 for the September Exhibition
o Preview session - 53 attendees
o Day 1 Chesterton — 85 attendees
o Day 2 Bicester — 30 attendees
o Day 3 Bicester — 62 attendees

Across the two exhibitions in June and September, there were a number of repeat visitors,
and as a result the numbers above do not necessarily reflect unique visits.

The next section of the document outlines the principles of the exhibition itself, materials
on display and the feedback process. The objective of the first exhibition was to:

e Introduce the Proposed Development to the wider public

e Explain the developer’s priorities for the Site

e Provide a forum for all attendees to give feedback after viewing the exhibition
material

The second exhibition, held three months later, allowed time for the Project Team to take
on board the feedback from the June exhibition and to:

e Introduce the updated development and explain the changes

e Show a more developed set of designs

e Provide a forum for all attendees to give feedback after viewing the exhibition
material

3.2 Exhibition location and logistics

The venue and timings of the exhibitions at Bicester Golf and Spa Hotel in Chesterton and
the John Paul Il Centre in Bicester were chosen to encourage the highest possible
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attendance levels. Sessions were held during the week, in the evenings and over a weekend
to allow visitors to attend outside of working hours.

3.3 Exhibition promotion
Both public exhibitions were widely publicised in advance by the following means:

e 1,658 flyers (829 each for June and for September) (see Appendices 1 & 13):
These were hand delivered to residential and commercial addresses in the local
area in Chesterton, surrounding villages up to the edge of Bicester inviting local
residents to the public exhibitions. The flyer detailed the dates, times, venue,
website address and a dedicated email address to contact the Project Team. A
map showing the distribution area can be found in Appendix 2, the area. Also, for
the September exhibition, flyers were handed out at Bicester Village station on
Monday 23 September and Tuesday 24 September between 5pm and 9pm.

e Letters (see Appendices 4 & 17): Invitations were sent for preview sessions at the
June and September exhibitions to:

o Cherwell District Councillors (relevant Cabinet Members and ward Councillors
were invited to the stakeholder preview via email and post)

o Community groups Chesterton, Middleton, Wendlebury and Weston on the
Green Parish Councils and the Bicester Town Council

o Business stakeholders including Bicester Chamber of Commerce (BCC),
Bicester Vision, and the Oxford Local Enterprise Partnership (LEP), Eco
Bicester. We asked Bicester Vision and the BCC to distribute to their networks

o BHGS Members

o Homes bordering the Site (including Vicarage Farm and Stableford House)

e Digital (see appendix) A website was created to provide details of the public
events, and a downloadable link to the exhibition boards and feedback form was
added on the day of the first public exhibition. This ensured that members of the
public that were unable to attend the events could still view the proposals and
feedback to the Project Team. The Project Team email was also added. Both the
email address and website were included on all exhibition promotion materials.

e A press release (see Appendix 10): was sent out on the 5" June to advertise the
First Exhibition and the 17™" September for the Second Exhibition. The recipient
lists were Bicester Advertiser, Banbury Guardian, BBC, Banbury Sound, Buckingham
Advertiser and Banbury Cake. Coverage also included an interview with BBC Radio
Oxford on 1 July between Greg Miller (Great Wolf Resorts) and Adam Bell (BBC
Radio Oxford, Drive Time Show).



Advertising (see Appendix 3) — Adverts were taken out for both exhibitions in the
Bicester Advertiser. For the June exhibition they were published on 30 May, 6 June
and 13 June and for the September exhibition adverts were published on 19

September and 26 September.

Signage A frame posters and directional signage was also placed at both venues to
ensure attendees were able to find the event location with ease as well as to bring
the event to the attention of those passing by.

3.4 Exhibition materials on display

11 boards were on display during the June exhibition and 12 boards were on display during
the September exhibition. The content of these boards is explained below:

First exhibition —June

See Appendix 7 for boards

NO

Board Title

Summary

1

Welcome

This welcomes visitors to the exhibition and gives an
overview on what the boards will present, a brief
summary of who Great Wolf Resorts are and explains
who the Project Team are.

This is Great Wolf Lodge

This explains the Great Wolf Lodge brand and the
history behind it, including details on what this new
UK flagship would include.

About the Site

This explains what is currently on the Site of the
Proposed Great Wolf Lodge, and the surrounding
area. Details out how the Bicester Hotel, Golf and Spa
fits in with the plans and what its future will be.

Design of the resort

This shows an initial aerial view of the Proposed
Great Wolf Lodge, and shows what the water park
might feature.

Landscape Approach

This explains the landscaping of the Proposed Site,
and explains how the existing landscape features will
be retained and enhanced where possible.

Sustainable travel and accessibility

This details the work being carried out to ensure the
new resort will promote sustainable travel modes,
minimising the impact on surrounding road networks
and particularly residential areas, including
Chesterton and Little Chesterton.

Construction

This explains how a construction management plan
will be put in place to ensure minimal disruption
during the construction period, which will include
specific agreements on working times and control of
distribution and methods of working.

Project Green Wolf

This outlines several sustainability initiatives that have
been implemented across Great Wolf Resorts to

13



NO Board Title Summary

reduce the environmental impact, under “Project
Green Wolf”.

10 | Local, economic and social benefits | This explains how the proposals will bring investment
to the local community and support new jobs.

11 | Timeline and next steps This concludes the exhibition by explaining the
proposed timings of the plans, and explaining how
visitors can feedback on the proposals or find out
more information.

Other materials on display: Alongside the exhibition boards, at the June exhibition there
was a “fly through” video of an existing Great Wolf Lodge in the United States,
introducing the Great Wolf Lodge brand and experience.

Second exhibition — September

See Appendix 19 for boards.

NO Board Title Summary

1 Welcome This lists out who the Project Team are and who will
be available at the exhibition. It explains what the
exhibition is for and what it will present.

2 This is Great Wolf Lodge This explains who Great Wolf is and the history
behind the brand, including details on what the new
UK flagship will include.

3 About the Site This explains what is currently on the Site of the
Proposed Great Wolf Lodge, and the surrounding
area. Details out how the Bicester Hotel, Golf and Spa
fits in with the plans and what its future will be.

4 Design of the resort This shows how the Proposed Great Wolf Lodge will
look through images and drawings of the facade
appearance, interior lobby, the main entrance, an
aerial view of the Proposed Great Wolf Lodge,
exterior of the waterpark facilities, the indoor water
park and the view from the nature park.

5 Landscape Approach This visually explains the increased landscaping of the
Proposed Site.

6 Sustainable travel and accessibility | This details the work being carried out to ensure the
new resort will promote sustainable travel modes,
minimising the impact on surrounding road networks
and particularly residential areas, including
Chesterton and Little Chesterton.

7 Transport routing This explains how the proposed routing has been
adapted following feedback from the first exhibition
in order to minimise traffic flow through the village of
Chesterton.

8 Project delivery This details the construction management plan to
ensure minimal disruption during the construction

14



NO Board Title

Summary

period, explaining the construction hours and how
the team will carry out ‘considerate construction’.

9 Project Green Wolf

This outlines several sustainability initiatives that have
been implemented across Great Wolf Resorts to
reduce the environmental impact, under “Project
Green Wolf”.

10 | Economic and social benefits

This explains the benefits of the scheme in terms of
the community, jobs and training and the local
economy.

11 | Timeline and next steps

This concludes the exhibition by explaining the
proposed timings of the plans, and explaining how
visitors can feedback on the proposals or find out
more information.

12 | Which activities would you like see?

This board provides images of different activities on
offer at Great Wolf Lodge, including the waterpark,
rope courses, bowling, games arcade, dining,
characters and story time and invites exhibition
attendees to vote for their favourite. This board was
aimed at children to enable them to engage with the
proposals.

Other materials on display: Alongside the exhibition boards, at the September exhibition
there was a “fly through” video of the Proposed Great Wolf Lodge, which was also
available on virtual reality headsets, which also allowed the user to immerse themselves
into the experience of being at the Great Wolf Lodge in LaGrange, Georgia (USA). There
was also a children’s corner with activity sheets to colour in and a board for children to
vote for their favourite activity they would like to do at a waterpark (see Appendices 16

& 18).

3.6 Feedback form and process

Written feedback has played an important role in the consultation, and the following
measures were put in place to make this process as easy as possible:

e Visitors were encouraged by members of the Project Team to fill in a feedback

form (see Appendices 8 & 17)

e The feedback form was designed to obtain qualitative and quantitative feedback,
to encourage consideration of the information displayed on the boards and give
opportunities for additional comments

e A dedicated project email address was also provided on the feedback form as an
alternative method to leave feedback

e The feedback form could be downloaded online and either sent to the freepost

address or via the dedicated email

A total of 200 forms were submitted during the consultation, 150 for the June exhibition
and 50 for the second, the results of which can be read in the next section.
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3.7 Feedback form and process

Representatives of the Project Team covering the public exhibition were available at all
times to guide attendees through the emerging proposals, answer any questions and
take on feedback to relay to the rest of the Project Team. Over the course of the
exhibition, the team members were involved in conversations and played an important
role in helping visitors to gain a better understanding of the information presented on
the exhibition material.

Fig. 2 — Exhibition venue: Bicester Hotel, Golf and Spa in Chesterton
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Fig. 3 — Exhibition venue: Bicester Hotel, Golf and Spa in Chesterton

Fig. 4 — Exhibition venue: John Paul Il Centre, Bicester
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Fig. 5 — Exhibition venue: John Paul Il Centre, Bicester
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Fig. 6 — Exhibition venue: John Paul Il Centre, Bicester
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Fig. 7 — Exhibition venue: John Paul Il Centre, Bicester
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4.0 Feedback

4.1 Introduction

This section summarises the feedback gathered from participants in the June and
September 2019 consultation events via the forms which were made available. A total of
150 forms were received in the first exhibition and 50 in the second exhibition.

To date, the Project Team has also responded to 123 enquiries that have been sent
through regarding the proposals to the info@gwresortsuk.com, which have been
summarised at the end of this section.

4.2 Feedback summary

The feedback received on the Proposed Development relates largely to the increased
vehicle traffic to and from the Site and any potential environmental impact of the
Proposals. These concerns have been consistent across both exhibitions.

4.3 First exhibition

e Over 70% of respondents stated they were not in support of any leisure
facility/resort in Chesterton or a Great Wolf Lodge. In addition, just over half
(57%), could not see a benefit to the local community

e However, a quarter of respondents (27%) believed new jobs would be a
benefit, while close to a quarter (22%) felt there would be a boost to the local
economy.

e 14% of respondents identified partnerships with local schools and institutions
as a benefit

e Most respondents did not view an increase in visitors to the local area as a
positive, referencing current traffic issues

e Those that did support the proposals or were open to supporting them
underlined that they wanted access to the resort on a day-pass basis, ideally
with a discount for locals

e There were positive response to the plans for a new, dedicated coach or shuttle
bus service for visitors and staff, which was caveated with the desire for this
service to be available to local residents to use

20
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QUESTION 1: Do you support the creation of a new leisure facility and family resort?

B Strongly support ® Support ® Neutral ® Do not support

COMMENTS: Most people who filled in a feedback form did not support the creation of a
new leisure facility and family resort (73%). The sessions that attracted the most support
for a development of this kind took place in Bicester on Friday and Chesterton on
Saturday (when only 42% of people did not support a new facility/resort of this kind).
The most negative feedback occurred during the session on Friday in Chesterton (with 29
out of 31 respondents opposing a new leisure facility and family resort) and in the forms
we have received by post (37 out of 42 respondents).

21
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QUESTION 2: Do you support plans for a Great Wolf Lodge family resort?

B Strongly support ® Support ™ Neutral ® Do not support

COCOMMIENTS: This dataset largely reflects that of the first question, with the minor
discrepancies largely explained through respondents feeling as though the questions
were the same. There were some concern that Great Wolf Resorts’ American roots
would be out of keeping with the local area.
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QUESTION 3: Which of the following do you think will be the main benefits to the local
community of the Proposed Development?

Benefits to the local community

1%

= New jobs

¥ ncrease in visitors to the local area

= Partnerships with local schools and institutions
Boost to the local economy

® Day passes

" None

COMMENTS: Less than half of respondents (44%) felt that there were no real benefits to
the local area, with some specifying that there were no benefits for Chesterton and the
surrounding villages. The most popular of the benefits listed in the survey was new jobs
(21%), followed by a boost to the local economy (17%) and partnerships with local schools
and institutions (11%). An increase in visitors to the local area was the least popular option
(6%), with some writing in the comments section that this was in fact a negative for locals,
who felt this would exacerbate the current traffic issues in the area. The most positive
sessions occurred on Friday in Bicester and Saturday in Chesterton, with the most negative
feedback stemming from the feedback forms that have been posted since.
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QUESTION 4: Do you support the proposed design and increased landscaping?

Design and landscaping

= Strongly support = Support = Neutral ® Do not support

COMMENTS: The majority of respondents did not support the proposed design and
increased landscaping (70%). However, it should be emphasised that very few gave
specific reasons for opposing, and, given the figures are within a percentage points of
those who oppose the development in its entirety, these figures could be put in the
context of that correlation. This is also evident in the increased number of neutral
responses (14%), highlighting that the design of the scheme is not the main concern in the
local community. Of those that did leave comments, these largely emphasised the desire
to hide the building from public view and the need to have more information and
renderings on the exhibition boards
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QUESTION 5: Would you be likely to stay at a Great Wolf Lodge?

Visit

4%

HYes HNo Maybe ®|don't know

COMMENTS: The vast majority of respondents stated that they would not stay at a Great
Wolf Lodge (84%), answering the question in reference to the Proposed Great Wolf Lodge
in Chesterton rather than in general. Some of those that responded saying they would not
stay at a Great Wolf Lodge said that they would use the resort for its facilities on a day
pass basis, with almost every ‘Yes’, ‘Maybe’ and ‘I don’t know’ response (a combined 16%)
saying the same.

25



/( — »\\
\\\’/) REDWOOD

ING

" CONSUL

QUESTION 6: Would you bring friends and family to Great Wolf Lodge?

Visit - Friends and family

B Yes ®MNo ™ Maybe ™ |don'tknow

COMMENTS: There is a significant change to the feedback in this question, with only 56%
of respondents stating they would not bring their friends and family to a Great Wolf
Lodge. It is possible this shift is due to the proximity of the hotel to the village and the
potential for friends and family to use the resort when visiting local residents.
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QUESTION 7: Do you support plans for a new dedicated local coach service for visitors
and staff?

Support for local bus service

= Yes ® No Maybe ™= |don't know

COMMIENTS: This question yielded the most positive feedback from respondents, with the
majority of people not opposing a bus service (62%).

Of those that answered ‘Yes’ (31%), ‘Maybe’ (10%) and ‘Il don’t know’ (21%), the majority
caveated their support depending on the use of the service by local residents and the
locations to/from which it would travel (i.e. Bicester North, Bicester Village, etc.). Those
that opposed the scheme (38%) generally believed this would further exacerbate the
traffic issues in the area (although some acknowledged it would ease such concerns and
reduce pollution).
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QUESTION 8: Any other comments?

e The biggest additional comment on the forms was by far traffic, with 31% of
respondents who answered this question referencing an increase in traffic as their
main concern

e This was followed by comments suggesting this was the wrong location, which was
referenced by 24% of respondents

e Other themes included:

The loss of the golf course (8%)

The lack of benefit for the local community (6%)

It is too American (4%)

Request for day passes (3%)

Light / noise pollution (3%)

General opposition (2%)

General support (2%)

Construction concerns (2%)

Other (i.e. house prices, desire for shop/café, questions over footpath / cycle
routes) (4%)

O 0O 0O O O O O O O
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4.4 Second exhibition

Great Wolf Resorts received 50 feedback forms during and following the
second exhibition

44% of respondents were opposed to the creation of any leisure facility/resort
in Chesterton, with this figure rising to 53% in the second question when asked
specifically about a Great Wolf Lodge in Chesterton. This compares with figures
of over 70% for both questions in the first exhibition

The majority of respondents were not opposed to the idea that a new resort
would provide an economic boost to Oxfordshire and the immediate area

67% of respondents were not opposed to Great Wolf Resorts fostering
partnerships with local schools and institutions as a benefit

Some respondents continued to express concerns over traffic and the effect
such a new resort would have on the village of Chesterton and surrounding
area

32% of respondents stated that they would visit a Great Wolf Lodge on a
discounted, day pass basis, compared with only 4% of respondents in the first
exhibition stating that they would stay at the resort
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QUESTION 1: What do you think of the creation of a new family leisure facility and
resort in Oxfordshire?

0%

® Support ™ Neutral ™ Do not support ™ Do not know

COMMENTS: This question represents a significant improvement on a similar question
asked in the June exhibitions, with only 45% of respondents opposing the creation of a
new family leisure facility and resort in Oxfordshire, compared with over 70% in the
previous round. The most positive feedback from exhibitions came during the Bicester
exhibitions, with over 55% of feedback either supportive or neutral to the idea. The most
positive feedback overall was received by post, with eight respondents supporting the
creation of a new leisure facility/resort in the area.

30



~

)) REDWOOD

QUESTION 2: What do you think of plans for a Great Wolf Lodge in the Bicester area?

B Support Neutral ™ Don'tknow ® Do not support

COMMENTS: As with the previous question, this represents an improvement on a similar
question asked in the June exhibitions, with almost 45% of people not opposing or
supporting the creation of a new family leisure facility and resort in Oxfordshire,
compared with over 70% opposing in the previous round.
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QUESTION 3: Do you think a new resort will provide an economic boost to Oxfordshire
and the immediate area?

0%

" Yes ™ Maybe ™ Don'tknow ® No

COMMENTS: Whilst this question was not asked directly at the June exhibitions, it
represents an improvement when compared to the question that asked what the main
benefit to the local community of a the Proposed Development would be, which saw 57%
of respondents stating that they felt there were no real benefits to the local area. This
answer, by contrast, was more evenly split, with a higher percentage answering positively.
Many respondents that said there would be no economic benefit stated that employment
levels in Cherwell and Oxfordshire as a whole are already very high, and such a
development was not required.
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QUESTION 4: How do you think the proposed designs and landscaping could be
improved?

This question only requested comments from the local community, which have been
summarised below.

COMMENTS: Whilst some respondents commented that they liked the design and
landscaping depicted at the exhibition, some expressed concerns about the size, massing
and height of the Proposed Resort. Two respondents suggested the installation of solar
panels on the roof to generate more sustainable energy for the Site. Others suggested
that the landscaping should ensure that the building is not seen from outside of the Site.
Finally, a handful respondents reiterated their concerns about the location of the Site
and suggested it should be moved either elsewhere in Oxfordshire or outside of the
county or country entirely.
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QUESTION 5: Do you have friends or family that you think would use a Great Wolf
Lodge?

Visit - Friends and family

0%

" Yes ®No Maybe ® | don't know

COMMENTS: Whilst the proportion of people who responded negatively to a similar
question in the first exhibitions has remained the same for this question, the percentage
of those that said ‘Yes’ increased from 12% to 31%, whilst those that said ‘Maybe’
decreased from 13% to 10%. In addition, 19% of people chose ‘Don’t know’ in the
previous exhibition, with 0% choosing this answer in September. Many respondents
highlighted that it would depend on the price, with others stating it would be used by
their younger relatives.
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QUESTION 6: Would you be likely to use day passes to visit a Great Wolf Lodge?

Visit

0%

HYes ®No = Maybe = |don'tknow

COMMIENTS: In the previous exhibition, respondents were asked whether they would be
likely to stay at a Great Wolf Lodge, with 84% of respondents stating that they would not
stay at the resort. As a result of this feedback and demand for day passes, it was agreed
to provide discounted day passes for the local community. This has resulted in 30% of
respondents stating that they would use a Great Wolf Lodge on a day pass basis, this is
higher than the percentage of people who proactively support the resort with some who
oppose it actually saying they would visit. Many people highlighted their concern about
the price of day passes (which are yet to be finalised). Others highlighted that such a
scheme would be useful for children and birthday parties.

35



REDWOOD

CONSULTING

QUESTION 7: Which of the following leisure options would you be likely to use on a day
pass basis?

Day pass activities

® Water park ™ Adventure Park ™ Bowling Games arcade ™ None

COMMIENTS: There is no dataset from the first exhibition to use in comparison with this
question. As highlighted above, the most popular option was ‘None’, which was gathered
from those that did not select any of the options provided. The waterpark was the
second most popular option (and the most popular of those that selected an option). The
least popular activity on offer was the games arcade. One respondent stated that the
nature trail would be used, although this was not an option to vote on.
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QUESTION 8: Do you support the changes that have been made to the proposals as a
result of local feedback?

Changes made since first exhibition

= Support  ® Do not support = Neutral = Don't know

COMMENTS: The majority, 52%, either supported, were neutral or unsure about the
proposed changes from the first exhibition. The majority of those that responded to
this question negatively stated that traffic continued to be a concern, in spite of the
new routing options that were devised as a result of feedback from the first
exhibition. That said, some respondents stated that the changes marked an
improvement on the previous proposals and welcomed the introduction of day
passes.
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QUESTION 9: Would it be beneficial for Great Wolf Resorts to foster partnerships with
pupils and students at local schools, colleges, training institutions and youth clubs?

Relationships with local schools, etc.

@ Maybe ® Support ® Donot know ® Do not support

COMMENTS: Only 39% of respondents were opposed to Great Wolf Resorts fostering
relationships with local educational institutions, following 11% of respondents at the
previous exhibition highlighting that they saw this as a potential benefit for the local
area. Some people felt that it could provide a tangible benefit, with one respondent
suggesting not just partnerships but fully funded apprenticeships. Another felt that
such partnerships could encourage local children to be more active.
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QUESTION 10: Would it be beneficial for Great Wolf Resorts to develop relationships
with local suppliers in the Bicester area?

Develop relationships with local suppliers

@ Maybe = Support = Donot know = Do not support

COMMENTS: This question represents one of the most popular proposals, with 55%
of respondents in favour of Great Wolf Resorts developing partnerships with local
suppliers and businesses in the area. Only 31% of people opposed this idea. Some
respondents were concerned that, due to the scale of Great Wolf Resorts’ business, it
was unlikely that they would engage with the local economy in such a way. Others
suggested that Great Wolf Resorts should use local construction firms and food
suppliers or, at the least, offer these local companies an opportunity to tender for the
work.
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QUESTION 11: Any other comments?

The location of the Site continued to be a prominent theme, with a significant
number of comments suggesting the relocation of the Proposed Development
away from Chesterton

Other areas suggested for the development include brownfield sites in
Oxfordshire (such as the old Bicester Garrison site), Milton Keynes and the
North of England

The scale of the development was a common concern, with some respondents
underlining that the context of the Site was inappropriate

Traffic was also a popular theme, with the majority of those opposed to the
development emphasising that this was their central concern

One respondent stated that the proposals for a shuttle bus for staff and local
residents would be a benefit for some

Another person suggested that the footpath from the Proposed Resort into
Chesterton should be extended and expanded to include a cycle path to
Vendee Drive and other roads towards Middleton Stoney

A handful of the respondents were concerned about the loss of nine holes of
the golf course
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5.0 Conclusion

This SCI aims to demonstrate that the Applicant pursued a wide-reaching and proactive approach to
engagement with the local community and other key stakeholders. The preceding pages set out how
this was achieve, with both positive and negative feedback informing the revised Proposals. We want
to encourage the local community to continue to feed into our ideas via our official email address and
through further consultation activities (as yet to be finalised); the project team have followed up with
key stakeholders; to ensure that the wider public are further aware of our plans, we plan to issue a
press release to the local media when the planning application is submitted.

As part of the consultation process, the Project Team held discussions with council officers to ensure
that there would be a cohesive, developed management plan for the operation of Great Wolf Lodge
and the other ancillary logistic activities, including the shuttlebus. In particular, the Applicant is
committed to working with local suppliers and workforce as far as possible, and using apprentices
where possible, to ensure that the waterpark, hotel, nature trail and conference centre operates at
the highest standard. The Applicant is conscious that Great Wolf Resorts often employ younger people
early in their career and make efforts to instil as part the corporate purpose, training and management
style, a strong work ethic which they will be able to transfer to a wider world of work.

Great Wolf Resorts are enthusiastic to be working with the local community and stakeholders across
Cherwell to bring the Great Wolf Lodge brand to the UK and excited about setting up its first site in
Chesterton. As we have outlined above, the Applicant wants to continue to build strong community
relations across both the district and the county and play a strong and cohesive role in bringing
together residents and tourists alike in Cherwell. The Applicant is committed to ongoing engagement
with stakeholders and residents post-submission, through to committee and, pending the outcome of
the application, into the future.
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6.0 Appendices

5.1 First exhibition

Appendix 1 — First exhibition flyer

CREAT
WelLF

LODGE

GREAT WOLF RESORTS
LOOKING TO COME
TO YOUR AREA!

Great Wolf Resorts is proposing to build
a new family resort near Chesterton.

Great Wolf Lodge, which is
owned, managed and deveioped
by Great Wolf Resorts, isa

To achieve this, we are holding an
introductory public exhibition on:

leading brand of family resorts Friday 14 June

in the US that promotes a fully 12.00pm - 2.00pm [Bicester]
mtegr_ated experience anchored Friday 14 June

by an indoor waterpark. 4.00pm - 800pm (Chesterton)
We are at the early stages of Saturday 15 June
developing our ideas and want 9.30am - 2.00pm (Chesterton)
to hear what local people think Please come and share your
and how the development could views with the project team!

contribute to the local area




REDWOOD

GREAT WOLF LODGE
Public Exhibitions, June 2019

EXHIBITION DETAILS

The exhibition will take place over
two days in Bicester and Chesterton:

Friday 14 June Friday 14 June Saturday 15 June
1200pm - 2.00pm 4 00pm -800pm 930am-200pm
(Bicester) (Chesterton) (Chesterton)
BICESTER VENUE CHESTERTON VENUE

John Paul Il Centre Bicester Hotel

Webb Court Causeway Golf and Spa, Chesterton
Bicester, OX26 6AW Bicester, OX26 TTE

CONTACT US: CRE.‘\T
= info@gwresortsuk.com WepLF
2 www.gwresortsuk.com LODGE

43



REDWOOD

CONSULTING

Appendix 2 — Flyer distribution area
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Appendix 3 — Newspaper advert

GREAT WOLF RESORTS

Looking to come to your area!

Great Wolf Resorts is a leading BATE CORRECTION

brand of family resorts in the US BICESTER EXHIBITION
that promotes a fully integrated John Paul Il Centre

experience anchored by an Webb Court Causeway
indoor waterpark. Bicester, OX26 6AW

; : Friday 14 June
We are proposing to build 12.00pm -2.00pm

a new family resort near

Chesterton and are hosting S RSN

a series of public exhibitions g:;?’ztsé ’;g;e'Chestemn

to hear what local people think Bicester, OX26 1TE

and how the development ;

could contribute to the Friday 14 June

local area. 4.00pm~8.00pm
Saturday 15 June

930am-200pm

GREAT CONTACT US:

W.‘}LF = info@gwresortsuk.com
topcr| & www.gwresortsuk.com




Appendix 4 — Preview exhibition invitation

21" May 2019

Cherwell District Coundcil
Bodicote House

White Post Road
Bodicote

Banbury

OX15 484

pesr I

Re: New Leisure Facility in Oxfordshire

We are contacting you in regard to seeking @ meeting to talk through an exciting proposed
development by Great Wolf Resorts, a well-respected international leisure operator, which is looking
to build a new family resort near Chesterton. Great Wolf Resorts is a respected, conscientious
developer and operator of popular family resorts throughout North America with a deep commitment
to the community it serves.

The proposed resort will be on part of the existing Bicester Hotel Golf and Spa site. The existing hotel,
spa and golf course will still operate, but with some changes which we would like to talk you through.
We do understand that the resort would be new to Chesterton, but we believe it would bring
significant benefits to the area and wider community.

We are keen to unveil our thinking to the wider public at a public exhibition at Bicester Hotel Golf and
Spa. We would like to also invite you to a special preview exhibition Thursday 13" June 6pm — 8pm
where you will be able to meet with representatives of Great Wolf Resorts directly.

You would also be more than welcome to come to one of the exhibitions for local residents and
businesses at the same venue on:

Friday 14 June d4pm — 8pm
Saturday 15 June 9.30am — 2pm

We look forward to talking through the project face to face with you. If you have any questions or
comments, then pleasa do contact us.

Kind regards,

49 Greencoat Place, London, SW1P 105
T:020 7828 5553 E: infoi@pwruk_com W www gwruk.com
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Appendix 5 — Preview exhibition invitation

Dear Member,

We are contacting you on behalf of Great Wolf Resorts, a well-respected international leisure operator, which Is looking to build a new family resort on a
portion of the land owned by Bicester Hotel, Golf and Spa,

In the first Instance we would like to make it clear that any development will not be of a residential nature. Furthermore, the existing hotel, spa and golf
course will still operate, but with some changes which we would like to talk you through. Therefore, we would like to offer you the opportunity to meet and
discuss the initial proposals at a special preview exhibition!

*  Preview exhibition: Thursday 13 June 4.00pm - 5.00pm

As you may know, we are holding a public exhibition on Friday 14 and Saturday 15 June that you are invited to, please find attached the flyer that will be
circulated to the local community with the correct dates on.

We looking forward te meeting with you and hope that we can work in partnership with the Golf Club to ensure its future success,

If you have any immediate questions please do not hesitate to get in touch by emalling the team on info@gwresartsuk com,
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Appendix 6 — Consultation website

GREAT

GREAT WOLF RESORTS LOOKING TO COME TO YOUR AREA!

Careat Well Seerte 3 hihltives Hocarde

Sarvat Wedl Sevumrte 3. ubilbltloms esards
Gl Wall Bevarte Aredhark Farm

BWCLCSTER VENTE

CONTACTTS:

ABOUT GREAT WOLF LODGE

Girral Wl Pesvaey Todiey
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Appendix 7 — Exhibition boards

WELC

Welcome to our exhibition on the
proposals to bring forward the first
UK-based Great Wolf Lodge

The following Dosrds give detatied information
an wiho Crast WOIf Red are, what the Cromt
Woif Lodoe concept 2 and what the proposss
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answer all of your questions and talk you
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Great Wolf Lodge is a leading brand of
family resorts in the United States that
promotes a fully Integrated experience
including an Indoor waterpark, almed
at familles with young chiidren.
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DESIGN OF
THE RESORT

We are committed to bringing forward sensitive
proposals with high-quality design that respects
our immediate context

For onr st UK site, awsrg-winnng srchitects
EPR will create an adanted desQn tO reflect the
nature of the site and its location i Owfordzshire

The busdting will heve varying rocf heghts for
the different parts of the hotsd and resort, and i
HeRgNec L MINIMmse M ERcT 0N reghbounng
dte nes, with tne taliest SocTion Ciosest to the
motorwey Some water fumes wil protruce
froen the DUKIng - as & icanic to Coest Wof
Lodge's deugn

ol T
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GHEAT WOLF LODGE
OXFOADSHIAL

ABOUT _ 7.
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THE CUsRENT ST THE SROROL IO

TS FUTURE OF IICERTEN MOTEL, COLF & SFA

The propozed Sreat Wolf Looge would 52 on & é-ace
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& camplemertary offer It woukd De lacated on the
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Bicester Motel, Co¥ & Spa wil remain operational
AN CONBINULS UNOer the SaMe ownesiip
and management

Thess proposss would 230 sfow o1 Improvement
10 LN 1RMANING Nire haies, Aleoguide new
faciities, ncluding an outside Swim lake and &
W reataurent

Dun 1o planrrg ahe construction Umelne, no
exazing memberships wil be immediately impacted
By this change and future membership fees will
refiect the status of the new nine-hole QoF course
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OAEONOANIRE

50



REDWOOD

CONSULTING

® svrmem

LANDSCAPE
APPROACH

We are working with landscape

CURRENT NITE PLAMN

¥ L Dnexions Sosex ¥ ke e

FROFOSED SITE PLAN

architects BMD to create a high-
quality, sustainable landscape
scheme that Is considerate to the
site and the surrounding area.

Dasting landsoepe features wit

Do retained and ennanced whien
pozsible, particularty alond boundenes,
whaees we will be proposing new
woogtand tress, NedQerows and shrub
PRNLNG T MNAMISe IMEECT On viras
from the wider andscape

The vision i3 to estabish physical
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10 the wide! Iandscape through
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DAING 2 s that CONNeCT 1o the
mrounding foot path end puble ngt
Of wayy network

GREAT WOLF LODGE

SUSTAINABLE
TRAVEL AND
ACCESSIBILITY

We want to make our site as accessible as possible to
hotel guests and staff,
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We are working on a construction management plan to
ensure minimal disruption during the construction period.
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ENVIRONMENT AND SUSTAINABILITY:

PROJECT
GREEN WOLF

Great Wolf Lodge has Implemented several programmes
to reduce its environmental impact, under “Project Green
Wolf", This would also come to Oxfordshire's Great Woif
Lodge to ensure the environmental Impact of the

development is minimised,
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LOCAL, ECONOMIC AND SOCIAL

BENEFITS

We will bring £200 million investment to the
local community supporting approximately
600 permanent jobs on site following
completion. The construction phase will also
support an average of 945-1,350 jobs on site
per year over the construction period.

EOONOMIC GROWTH EMPLOYMENT
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TIMELINE &
NEXT STEPS

o

Py -l T 1
EARLY SPRINC =
2020 2020*
Determination Construction
axpected. 10 commence,

Nt e e o i

Thank you for taking the time to attend our

FREORACK FONMS

FUSTMEN INFORMA TION

exhibition, we hope you found it useful. The
project team is on hand to answer any further
questions you may have.

Ploase 6O alo compiets your feedback on
one of the forms provicded before you go - or
Lab & Copy ANt & Freepost erawianes %0 you
CAN return 110 ut Oy Monday, 1 July 2019

For further indornaton, 10 view thade bosecs
of to compiete & form online please yEit our
decaind conuutalicn websile ot
WWWGWIeSorsul com

CHEAT WOLF LODCE
OXFORDEMIL

53



\

1=

(

\L
SULTING

U)) REDWOOD

Appendix 8 — Feedback form

|| ] | @ [ T |

G?‘EAT CREAT WOLF RESORTS
WeglF FEEDBACK FORM
Do you suppart the creation of a new leisure facility and O O O O
n family resort? ‘ sarongly Supnort Hiatral D nat
[Planse tick ona) support pport
Your commeants
P Do you support plans for a Great wiolf Lodge family resort? O O O O
[Phenca tick one] sarongly o Huitral Do nat
support Fppoit
Your comments
ﬂ wihich of the following do you think will be the main benefits to
the local community of the proposed development?
[Plansa tick all t ik
D B ol | D Increits invisilons to the arsa | D Partnershins with local schools and institutions | D 8005t i loca| economy

& [ onhr Iplac state} &

Your commeants

H Do you suppart the proposed design and increased landscaping?

[Planza tick ona]

O O O

samnghy et Maatral o nat
support Support

Plaaza wrplsin

E Wiould you be likely to stay at a Great Wolf Lodge? O O O O
[Planza tick ona] Yas ey Mayta Dot Ko
Pletss wrplan
Please turn over for further questions
Page1
_l | WL - Fscsamsk Forrs - o1l 1 123 noss '1s|| |_
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LODGE

GREAT WOLF RESORTS

FEEDBACK FORM

[Plarmae tick ot

Would you bring your friends and family to a Great Wolf Lodge? |

O

Don't know

Dl[ll[]

Ve Maybe

Pletie sapiam

for visitors and staff?

ﬂ Do you support the plans for a new, dedicated local coach service |

O

Maybe Dont Know

D|El|l:!

Platis waplair

ABOUT YOU

n Your postcode:

ﬂ Your age I

[Pz tick onel

[] aceae tickthis box f yos DO warit 13 b ket uir to cistw with tre propozats

W would |l 30 collect the zbovw mformstion

50 thint v ate able 1o uncerstand whre we favw
recarvwd fewdback from. This data is being coliecied
nnd processed a5 part of our legtimste Ntetust Pheitse 22K 0rw
uncerstariding the local resporse Your personat OF e thhe luttur
Cutais will ot e shared frthee

DN0w you Navwe completed thes fesdback orm

box provided ¥ you would

Adarrativety, you can submit feeddack vis emal to
Infoggwresonouc.com

Desaiine for response Is T Jufy 2013

For morw informastion, pleese vist
WWW.gWresortsuk.com.

FREEPOST

Creat Vo Busorts

i) Gresecont Place

London

SWIPIDS

Thank you for your participation
Page 2
| | QWL - Fascback Farm - vl 2 ()

0ces0S v|51l |

55



REDWOOD

CONSULTING

Appendix 9 — Coverage (Bicester Advertiser, online)

News

A s ago

US water park, Great Wolf Lodge, could come to Bicester

By Indya Clayton | W @oxmallindyac
Reporier

Geeat OIS [odge, US

A MULTI-million-pound indoor water park resort could come to Bicester in
the next few years,

American company Graat Wolf Resorts has arawn up propaszals to bulld a
resort designed to be an affordable and fun-filled destination that families
can enjoy.

The company plans 1o apen a Great Wolf Lodge - which Is a leading family
resort in the US — near Chesterton, next to Bicester Hotel Golf and Spa which
lies next to the MaD.

Proposals Include an ‘expansive’ indoor water park, filled with rwisty slides,
pools and other water features,
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Appendix 10 — Coverage (Oxford Mail, online)

ITth pune

US water park, Great Wolf Lodge, could come to Bicester

5y Inova Clayien
Repore!

Great Wolf Lodge, US

0 0OECIED

AMULTI-million-pound indoor water park resort could come to Bicester in
the next few years.

American company Great Wolf Resorts has drawn up proposals to build a
resort designed to be an affordable and fun-filled destination that families
Can enjoy.

57



V=N
‘ \

(“ ‘/,' REDWOOD

I

Appendix 11 — Coverage (BBC, online)

Bicester water and adventure park plans
unveiled

@ 78 June 2018 < © v [ «shae

GOOGLE

The proposed she of the waker pare and I3milly resort 5 currently par of the Sicesier golf coursa

Proposals have been put forward to open a 46-acre family resort in
Oxfordshire.

Great Walf Lodge, which operates 17 parks In North America, wants to redevalop
half of Sicester goll course

It estmatas the resort, which will feature a four-floor hotal, a water park, and an
adventure park, will support about 800 full and pari-tima jobs in the area

Tha company said it chose Bicester bacause of its transport inks, with two major
roads and a staticn nearby.

It claimed it could receive about 500,000 annual visitors
The 8,800 sq m water park would be an indoor facility with a variety of pools and
slides for children and adults, while the 5.000 sq m adventure park would have a

ropes course, climbing wall. miniatura golf, bowling, arcads games, and what the
company describes as an "interactive mystical quest” game

It also intends to devslop a public nature trail in the area.
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Appendix 12 — Coverage (Bucks Free Press)

NEWS

28th June

Huge new 'Alton Towers-style' water park could open

off M40

Higa rew dlten Towess-style warsr pare cous opsn just off the W40

0 o @ e B3 S comments

A MULTI-million-pound indoor water park resort could be huilt a
short motorway drive from south Bucks, it's been announced.

American company Great Woelf Resorts has drawn up plans o build a
resort and hotel designed 10 be an affordable and fun-filled destination
for families.

The company plans to open a Great Wolf Lodge - which is a leading
family resort in the US - near Chesterton, which lies next to the M40 at
junction 9.

Proposals include an ‘expansive’ indoor water park, filled with twisty
slides, pools and other water features.
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5.2 Second exhibition

Appendix 13 — Second exhibition flyer

GREAT
WeLF

LODGE

Great Wolf Lodge, which is owned,
managed and developed by

Great Wolf Resorts, is a leading
brand of family resortsin the US
that promotes a fully integrated
experience anchored by an

indoor waterpark.

Following a consultation in June,
we have made some updates to our
proposals and want to hear from
you again to ensure that we deliver
the best result for the community.

GREAT WOLF RESORTS
LOOKING TO COME TO
THE BICESTER AREA!

Great Wolf Resorts is proposing to build
a new family resort in Oxfordshire.

Our next round of consultation
events will be taking place on:

Thursday 26 September
4.00pm -7.00pm (Chesterton)

Friday 27 September
4.00pm -7.00pm (Bicester)

Saturday 28 September
930am —2.00pm (Bicester)

Come and share your views with
the project team and explore a
Great Wolf Lodge using state-of-
the-art virtual reality!
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GREAT WOLF LODGE, BICESTER
Public Exhibitions, September 2019

EXHIBITION DETAILS

The exhibition will take place over
three days in Bicester and Chesterton:

Thursday 26 September Friday 27 September Saturday 28 September
400pm - 700pm & 00pm - 7.00pm 93 0am - 2.00pm
(Chesterton) (Bicester) [Bicester]
CHESTERTON VENUE BICESTER VEMUE

Bicester Hotel John Paul || Centre

Colf and Spa, Chesterton Bicester, Webb Court Causeway Bicester,
OXZe1TE CXZ26 aAW

Crean Lang
—— Green Lan® {
CONTACT US: CHE :"'sT
B info@gwresortsulk.com W%LF
& www.gwresortsuk.com LODGE
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Appendix 14 — Flyer distribution area
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Appendix 15 — Newspaper advert

2
b

o AR
b, » 2 N

GREAT WOLF RESORTS

Looking to come to your area!

Great Wolf Resorts is a leading CHESTERTON EXHIBITION
brand of family resorts in the Bicester Hotet

US. We. are proposing to bu'lld Golf and Spa, Chesterton

a new, indoor family resort in Bicester, OX26 1TE

Oxfordshire and are hosting a

series of public exhibitions. Thursday 26 Septembar

4.00pm —7.00pm

Following a consultation in
June, we have made some
updates to our proposals and

BICESTER EXHIBITIONS
John Paul |l Centre

: Webb Court Causeway
want to hear from you again Bicester, OX26 AW
to ensure that we deliver the
best result for the community. Friday 27 September
local area. 4.00pm —7.00pm
Saturday 28 September

9.30am - 2.00pm

GRE AT CONTACT Us:

W@LF = info@gwresortsuk.com
LODGE| @& www.gwresortsuk.com

b3




Appendix 16 — Press release

GREAT WOLF LODGE INVITES LOCAL COMMUNITY TO SECOND EXHIBITION FOR
FAMILY LEISURE RESORT NEAR BICESTER

17 September 2019 — Great Wolf Resorts, a well-respected international leisure operator, is looking to
set up a new, family-focused indoor waterpark resort in Oxfordshire. Following an initial consultation in
June this year, the developer will present updated proposals over three days between 26-28 September
in Chesterton and Bicester respectively.

MNorth America’s largest owner, operator and developer of family-oriented indoor waterpark resorts,
Great Wolf Resorts opened its first resort in 1997 and now owns and operates 18 resorts across North
America. The proposed Great Wolf Lodge in Oxfordshire would provide a one-of-a-kind family
experience with a range of attractions, including an indoor waterpark, hotel, entertainment and dining
options all under one roof; offering an easy and fun-filled getaway families can enjoy together.

The proposed resort, which also includes a brand new public nature trail for the community and local
public to enjoy, would be situated on part of the existing Bicester Hotel, Golf and Spa site, which would
remain in place.

The project team will be available to answer the community’s questions at the public exhibition, which
will take place over three days in two locations in Chesterton and Bicester:

¢ Thursday, 26 September 4pm-7pm at Bicester Hotel Golf and Spa, Chesterton, Bicester, OX26
1TE

e Friday, 27 September 4pm — 7pm at John Paul Il Centre, Webb Court Causeway, Bicester, OX26
AW

¢ Saturday, 28 September 9:30am — 2pm at John Paul Il Centre, Webb Court Causeway, Bicester,
0X26 6AW

More information can be found on the dedicated development website: www.gwresortsuk.com or by

emailing the team on info@gwresortsuk.com.

ENDS
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Appendix 17 - Preview exhibition invitation

13 September 2018

Cherwell District Council
Bodicote House
Bodicote

Banbury

OX15 4AA

Dear I
Re: Great Wolf Lodge — proposed indoor family leisure resort in Oxfordshire

We are contacting you to invite you to a preview exhibition at the Bicester Hotel, Golf and Spa on
Wednesday, 25 September at 5pm-6.30pm, where Great Wolf Resorts will present its latest plans for
a new family leisure resort near Bicester.

This Iatest round of exhibitions follows consultation events in June, when we presented plans for the
first time to the local community. Having received feedback from Cherwell District Council,
Oxfordshire County Council, local residents, associations and businesses, we have made some updates
to our proposals and want to hear from the community again to ensure that we deliver the best result
for the area.

If you are not able to come on the Wednesday evening, you are more than welcome to attend one of
the exhibitions for local residents and businesses at our venues in Chesterton and Bicester
respectively:

EXHIBITION DETAILS
e Thursday, 26 September 4.00pm-7.00pm (Chesterton — Bicester Hotel, Golf and Spa)
e Friday, 27 September 4. 00pm-7.00pm (Bicester — John Paull Il Centre)
e Saturday 28 September 9.30am — 2.00pm (Bicester — John Paul || Centre)

We look forward to talking through the project face to face with you. If you have any questions or
comments, then please do contact us.

Kind regards,

Redwood Consulting
49 Greencoat Place, London, SW1P 1DS

T: 020 7828 5553 M: 07860 866884 W: www.redwoodconsulting.co.uk
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Appendix 18 — Golf club members’ exhibition invitation

Dear Member,
Re: Great Wolf Lodge — proposed family leisure resort in Osfordshire

We are conlactong you 1o inwie you 1o o previee sxhinbon o the Sicester Hoted, Golf and S on Wednesday, 25 September at 8pm-Spm, where Geaat Wolf Reorts will taie you through its Istest
plans for & new tamidy lekure resort near Bicrster and arswer your guostions.

This latuest rowed of wxhibith falows corsultation events in June, when we shaend cur plans (or the Best e with the local comemnity, Saving recsived feedbiack ram Charawll District Councll
Osforashire County Counch, locad jons and be we have made s0me updates to our proposats and want to hear from golf club members dongside the wider community
again to ensure that we delrer the best result for the ares.

As highlighted in our previcus communications, we woeld B 10 make 1t clear that the exiitiong hotel, golif course and spa wil il operate.

If you sew unable to come on the Wednecay svening. you are more than weltome to sttand one of the exhbitiors far local residents and busewsses ot our venues in Chesterton and Hcester
resgectively:

EXHIBITION DETAILS
o Thursday, 26 Septemhber 4,00pm-7.00pm (Chesterton — Bloester Hotel, Galf and Spa)
*  Frday, 17 September 4.00pm- 7,000 (Siosster < Johe Paul 1| Contre)
* Saturday 28 September 9.30am ~ 2,000 (Sicester ~ John Paul || Centre)

We logk forward to talking through the project with you lice to face. If you hive any questions or commants, than pleae de contact us at PO Sgwresartsub cont
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Appendix 19 — Exhibition boards

LCOME

Welcome to our second exhibition
on the proposal to bring forward the
first UK-based Great Wolf Lodge,

a family indoor water park resort.

WE VALUE yOuR INPUT

AVAILABLE TODAY

1 THE FOLLOWING BOARDS DETAIL

we e Crmat WOt Desorts, 85 Ovwarves, TOADOGT VOIS BIWand O | - an
Who G f Des ’ Wh Grest Wolt Resorta?
DevODar and opernior of Crent VEZ DA G CONLUTINON
Owwwliper: Connt Walf Desarts Wotf Loage, 15 iwspectiul s Webste ot = What = the Cesat Wolf Lodge contest
Architecy EPR COTRLIOrDOE O 0T veciach waw. gwtescrtsuk com ~ Updated rformation on Uhe g oposals Bllowing your feedbech
Landscape BMD 50 We 0A1) 100D Iy COMMEnTSE We aie excited by 1 possta Ry of
POA TVIVE, Disace T in A feadDack Jomng The o comamunity and T DOODee ATTENOR0 OUr e The DITYecT Meam e on Nana 10
Plannee: DPS Sren ard setarn f be'ore you Took foraant 3 meeting you todkly | sinnon We kstaned to the Anmasr all of youl Questions and
" % feave Allevnatively, yOu CoN Take ot hesrng pour thoughts 1 ectach and inchated nesponses T o Througn the Doacds
Tansport: Motion o B3 1T 01N SN oF The | 1 ey Of (e OIS Faisad i Ihe
Economist: Volterrs Rolioain) besds

GREAT
WOLF
LODGE

Great Wolf Lodge is a leading brand of
family resorts in the United States that
promotes a fully Integrated experience
including an indoor waterpark, aimed
at families with young children.

Great Wolf Resorts s North America's langest owner,
operator and developer of farniy-onented mdoor
waterpack resoMts, The comgany opaned s Test
resort in Wiscorsin Defis i 1297 and now operates 18
resorts across North Amernca. In the UK, Croat Wolf
Resorts has selectad this ams for 45 fest resort due
10 #ts profile, proxmity to maor urban centres and
1S Bnks 10 The matorway Nnetwork

Ths Graat Wolt Lodge will provide 3 one-of-3-kond
farrely resort expenence, highighted by an expansive
ndoor waterpack, flled with slides, pools and other
water festures. Basides the waterpark, the resort
offers additsonal sttractions and entertanment
offerings Song with dining optans all under one
roct, creating an affordabie and fun filled getaway
that familias can enjoy togathar,
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GREAT WOLF LODGE
OXFOROIHIEE
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THE CURRENT SITE THE PROPOSITION THE FUTURE OF BICESTER HOTTL, GOLF & 5PA
THE curant s i home 1o part of the Baester Tha proposed Great WOl Lodge woulks 52 oa an Bicerster Hoegel Colf & Spa will rarman oparationasl
Hotel, Colf & Spa. The porton of the site that we are 185-hectans (46 acres) plot slongsade the xisting ahd Coninue undes The sarme ownership
PIOPasng 10 redeveiop Comprises nine hales of the Bicester Hoted, Golf & Spa fwhich will remain on sitej,  and management.
existing 18-hoks goif course. cresting a compiimentary offer. it would be located 5

00 the narth weat of the sae, adjacent to the MO, These proposals woukd also allow for Improvemant

The wider faciities outside of the proposed ute n the remaining nine holes, alongside new faciities,
include the remaining nine holes, 3 hoted, canference ncluding the outside SWIm lake 32 £ cxST3 alady
fachities and o membern-ondy gyrn snd spa and a new restaurant.

Due o planning and construction timeiines, na
wxnsting membesrhps will be irnmedetely snpscied
by this change and future meambernip fees wil
foflect the status of tha new NNe-hole goif course

GREAT WOLF LODGE
OIMMI

DESIGN OF THE RESORT
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A T rvws wevwew & Aane’ v oot propreed Craet W8 Ly B s P The 1w e

CREAT WOLF LODCE
OAFORDEHIRE
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SUSTAINABLE
TRAVEL AND
ACCESSIBILITY

et v - rye

(GREAT

We want to make our site as accessible as
possible to hotel guests and staff.

onsyitants, molude arsport and mfrastructies
o0, e WOIKING to ureth W resort wil
able rravel modes, minim the mpact on
surrounding road Networss and perticulary recsdential areas,
ncluding Chesterton and Little Chesterton

CREAT WOLF LODCE
OXFORDSHIRE

LANDSCAPE
APPROACH

We are working with
landscape architects BMD

to create a high-quality,
sustainable landscape scheme
that is considerate to the site
and the surrounding area.

GREAT WOLF LODCE
OXFORDSHIRE
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TRANSPORT
ROUTING

Following feedback from our first exhibition we have also adapted the proposed routing
options to minimise traffic flow through the village of Chesterton.
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We vl ook to doect amving
and departing tr via tha MO
[zouth), along the and B430,

rather than the AS) and AG0SS as
ONQINaRy intended

o7 this routs for
o5 to the resoct through
sgnage and booking MSHIUCTIONS,
ering Mo a legal
pute for

agreerrem 1o S
constructon traffic
and dedivery vehadies 10 the reson
when operational

GREAT WOLF LODGE
OXFORDEMIRE

PROJECT
DELIVERY

We are working on a construction management plan to
ensure minimal disruption during the construction period.

Thiz will inciude specific agreements on working times and control of
distribution and methods af we

The Bicester Hoted Go¥ § Spa will remain opaatonal although with 3 phased
rod n N the number of holes on offor. We do not anticipate other exsting
AMANILes 1o Close 35 & rasult of the construction of the rasort. Any closures will

be properly communicated to members and others with good warming

minknas disruption, i

CONSTRUCTION HOURS CONSIDERATE CONSTRUCTION
£00 - ¥:00 {Mon 1o Fed Nome, wbrations s duss will el be activety somtrofed
2 (PONAE Y SISOTEr relabed Lo entute hmts e
800 - 1300 (Sat) AL £ SRS Wi agreed Tl
Mo works on Sanday VWO 318 WO Wil THE COUNTH 10 Gnur CONBUMN sentity

ot i orfier the o
an nesrty rescsential aress

FEOT W mmTage of B4E - L350
pevioat Thees
E18m of

CREAY WOLF LODGE
OXFORDSHIRE
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ENVIRONMENT AND SUSTAINABILITY

PROJECT
GREEN WOLF

Great Wolf Lodge has implemented several programmes
to raduce its environmental impact, under “Project
Green Wolf". This would also come to Oxfordshire's Great
Wolf Lodge to ensure the environmental impact of the
development is minimised.

PROJCCT CREEN WOLF

SCYCIOG DG 1 Every 100N 803 0w Mow Showe
heecs 41 WO Mo tecerily w reed et
il nnNGe the Lo of WS anag
& NS With INGE e honmertaly fTrendly

DAORT WA

10 SEoIMInn

He siTe

ez
SAtaratidty o the e, INCENG Bl Bulding

W1 Loz Cabery

e Yee s
atirg

DE Enegy eMOers and w
" 4 BEEEAM Vary C

GREAT

LODGE

Water

conservation
and sustainabliity

Energy and
resource
efficiency

Dedicated
recyciing
programme

GREAT WOLF LODGE
OXFORDIMIRE

ECONOMIC AND SOCIAL

BENEFITS

A Pl e ol b wd

1O8S & TRAINING

OF STAFF UNDSD 22

945 1, 350

J0QT ON SITE DLEmNC
COMSTRUCTION

| Cry i
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Y .
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GREAT WOLF LODCE
OXFORDSHIRE
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TIMELINE &
NEXT STEPS

JUN-SEP AUTUMN
Public Application Determination Construction Complation
consultation. submission. expected to conmmance. and opening.
Thank you for taking the time to attend our SRR AT
exhibition, we h pe you found it useful. The Plesse do o omplete your feedbeck anone  For further information, 10 view these boards
project team is on hand to answer any further of the forms providad befora you go - of take Of 1o Compiete a form online phaase Wit ou
questlons you m.y have. 2 copy and a freepast envelope 50 you can dedicated consultation webste at

return It 10 us by Moenday, 16 October 2019 www.gwresortsuk.com

GREAT
WeLF GREAT WOLF LODGE
TODOT OXFORDSHIRE

IF YOU VISITED A GREAT WOLF LODGE... Use stickers

WHAT WOULD YOU LIKE TO SEE AND DO? e

L

BOWLING

CHARACTERS . ARCADE STORY TIME o

CREAT WOLF LODCE
OXFOSDIMIRE
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Appendix 20 — Feedback form

CligAT GREAT WOLF RESORTS
WegLF FEEDBACK FORM
LODGE
Your Name: Your postcode:
Telephone: Emall:
Your age £ ] = ] ] ]
Pl tici ot 0 1630 3.4 560 &S .75
What do you think of the creation of a new family leisure facility ] 1 B C
and resort in Oxfordshire? Sirpan Neutral Do met Deet know
P e b TN er spport

What do you think of plans for a Great Wolf Lodge in the ] (| ] l
Bicester area? Suppor Noutral Donct | Dontknow
i Tk suDpornt
ﬂ Do you think a new resort will provide an economic boost to | C [ [
Oxfordshire and the | diate area? vos o My Dont know
How do you think the p d designs and land: ing could be imp d?
Do you have friends or family that you think would use a ] ] ] (]
Great won mo’ s No Maybe Don't Know

Please turn over for furth i
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CR“EAT GREAT WOLF RESORTS
WegLF FEEDBACK FORM
LODGE
ﬂ Would you be likely to use day passes to visit a Great Wolf Lodge? | @ [
(ot =ia i He My
whl:heoﬂheldlowhghbunopthnsbmuld = [ @ ] 3
you Ilknlyto useona d., pass basis? Water pari Advwrituss Bowlng Carmes Reslaurarms
Diea e 1ok any that apsly| Durn Acade
n Do you support the changes that have been made to the proposals as a O O [l
result of local feedback? (including i duction of day visits, changes to the Spackt ool B
transport route and greater accessibility) 2 supoart
n Would it be beneficial for Great Wolf Resorts to foster new £ £] ] O
partnerships with pupils and students at local schools, colleges, i RIZ Maybe Bt hto
tralning institutions and youth clubs?
w:w'ldk:obmﬂd.lmcn:tmue:?ruwdmbp i O ] |
- e with local in the area? Yex No Mayte Don't Xrow
- Any other comments:
j Please Tick this Dos I you DO want 1o Do ket up-30-dete with the proposals
Yout cammuerrs wil be anakyued by Rectecod Comutting o bebetf of Crew Woll Crcw yors have cormptered thvs fewctzack fonm plasse drep o in the box provioes. ¥ you
Rwncrts. Copes rreght bu muscle svalable in doe course, Lo the locel planning sathor sy woukd [he to Labe more time Lo cormder your Eporaes, Dhease sak one of the teem for
W0 yorar cormeneres tan b roted. W will hawever, iejuset that yor penanal deta s a frempu unue e of send the et deect 1=
arm oot placwd o the pobhe monnt. Your p‘r-rrl datmis w\.t T "-ld ll.u-v:\
St g e ol s i, D et eyl LA Waekici Copot i, A8 it o, Lo
sppleationin) end eesapt as rcted abow, mil not be pessd 1S sy third Dertes Cmalt st pywreaortauk com
Wokx wwe gw resortsd com.
Thank you for your participati
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Appendix 20 — Coverage (Bicester advertiser)

Great Wolf Lodge water park plans to go on show
in Bicester and Chesterton

B8y Indya Clayton
Reporier

PEOPLE can voice their opinions about a water park that could
come to a town in Oxfordshire.

American company Great Wolf Resorts is looking to set up a
new, family-focused indoor resort in Chesterton, near Bicester.

Following an initial consultation in June this year, the developer
will present updated proposals this week in Chesterton and
Bicester to allow people to ask any questions.

ALSO READ: US water park, Great Wolf Lodge, could come to
Bicester

The first consultation will be held on Thursday at Bicester Hotel
Golf and Spa in Chesterton from 4pm-7pm.
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Appendix 21 — Coverage (Bicester advertiser)

1hrago

Great Wolf Lodge water park plans to go on show
in Bicester and Chesterton

8y Indya Clayton
Reporter

PEOPLE can voice their opinions about a water park that could
come to a town in Oxfordshire.

American company Great Wolf Resorts is looking to set up a
new, family-focused indoor resort in Chesterton, near Bicester.

Following an initial consultation in June this year, the developer
will present updated proposals this week in Chesterton and
Bicester to allow people to ask any questions.

ALSO READ: US water park, Great Wolf Lodge, could come to
Bicester

The first consultation will be held on Thursday at Bicester Hotel
Golf and Spa in Chesterton from 4pm-7pm.
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