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This "eport summasrisay thy ooyl of o stvey easried oul by B the jrolnssiasnt hody far e
iesmsd rataf azclor and the Federation of Licensed Victuallass Assomaliong (1 1AY e T
impacts ol sl and passible fturs sroking cunlols on thedr membsrs

¥ne questionnaire vas mailed o 17,000 Bl member: and 500 FLVA mumtess ol e
conea iy 23 June 2008 with & reply-pail enve opg. 812 rasRONGES o Tt
Supler bue 2008 remesenting an oversll rosporie tals of §.7% This ‘ollewsd o
s iunnaie o e sane Jatabsie esamiring e mpacls of e [ nghisth swoking kin s
manths afler 4 Gane o okector | dly 2007 and an edrlies survey ine e aulusy ol 2000

The purpase o 163 lalas! quastionuzie was wa-leld - ke bencamaik againsl fhe fincin
A sureay foxpeciabions v reality) and 1o fine vat what menters fell aboul & gotasmal evon
vend ng machinas iv Wigil pomisns i bget of Iha Govarnner! s congulation o e Fina ol
Tobacoa Coniral',

[uo te b fubalenl seonamic cingle lizensess weste askod speainaly Gecul Ui nact
tabocou zonrols on Hicir s e ss o frpasate oul ha effect of othir kaztors.

Fape vl ™



Simoking Ban -lmpact on the customer base

I 2008 B ard FLVA members estimated that 54%% of dusr cuslnmers smokod, By 2008 - a yeer
afer the Introduction uf smoking han - this had dropped o 35%.
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Ihis ez was compounded by smokers lendury  stay far sherler pariods during their visits &
the pub. E8% of the lunsees surveyed Eelioved that he duraticn of soker visits had reduced
as o fesult of the ban. This was oniy seghtly compensated for by inciuasiss In nnn-smoker and
tamily business; sihougn the proportion of ‘icasass eporting langer vigils from thase cuslomer
graups only slighly vatwiighed those cepartixg shorter stays - by 3% and 4% respectively

Elrect of ban on laaglh ¢f vigit
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Nor did these customars visit much more frequently. There was naly a nel increase of 6% in
non-siioker visits and 8% in fammily visils lo parally offset the 74% redustion in vsits by
smokers,
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Snioking Ban -Impact on trade
The overall impact on gales was therafore nagalive - dramatically so ‘or maclung incame from
yaniryg machings (-13,5%) and for drink |-9.8%); with food income Just slable § +0.6%).

Chang In income by ealegary
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The fmpact <& far more dmamalis: for deik-anly pubs, As (he charl ba'uw demonsteates, traditional
locals' hava baon hit very hard — A7% baliove thal thelr trade has decroased by over 20%. On
I poslive sice just 13% of the {far rarer) foad-led businasses saw thelr business incieaso by
ovar 20%,

Dan Impact by trade typo
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Smaking fan - Impact on staffing lavels

The resuli of this incono cqueeze has bean a consldorable reduction 1 omptaympd wilh 17%,
of licanseas laying off stall and anly 6% (mainly lood-based businesses) adding (o thol- staff
numrhers.

Irwpaict of smoking banon alnéf Adambarg
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Mol surprisingly 74% of licenseas corsidered the ban lo have been tiad for pub and bar tada In
thelr area and 80% continue to sell cigaraties (69% through vendifa machings), 1o Iry to keep
thelr remaining smoking cugtemers on the pramises rathur Uian buying thelr frad and dnnk from
the 'off trade.

Vending and Display Contrals

As bofore Lhe smoking ban, licersess ara looking into the fulure wih eonsidarabile nErvouSN2SS.
They see a venditg ban as offering faw advantages and posing a vary feal threat - 42%
baligved that a ban would futhyr decrease their business, and only 1% thought thit thair
business wouid beacillit from such a move.

Nol unnaturaky, 47% thought thal this would resull in more peop'o drinking al home or n the
stewul - &8 opposed to 65 who thought that this would decrease,

Tha llzansees wane: asked lo grade the cptions faf vendlng, short of an outrighl ban, as st ot in
the consulation paper from 10 4 (preferred Lo least preferred].

Prafarred vanding oplions
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The praof of age {PoA) card eltrasted tha highest number of posilive (level 1) rsbings @i an
oulright vending ban altracled the highest number of negative {lever 4) ratings. Overall, anly thy
Poh card altracled more positive than negative ralings. and it s cleatly the ficensaas' prafeed
optian by somo margir.

The pmpasals lor turther reslrictions on e display of obzoon products were @lso oppased with
wne (hir of licenseas belicving thal this tao woukd damaga thelr businass {only 2% thought thal
it would Li: benefisial).

Of the 69% who curvently seil cigawieltes Ihreugh a vending machine, 46% would conlinu to 2ol
clyammites over tha Lar I the evant of a tan. This Is despite 48% bekeving (hot there valil 8
aroblam finding space for Lhem, and 4¢ % telieving that it would aisc bring securily issuos
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Conclusion

I'he smoking ban has had a seraus and continuing effect on lrade wilh the yory impostant
custom of smokers mush diminlshed, and litte pasilive news in tams of increasad nan-sroker
or family business, The impact has heen home most by lhe community, dnnk-based pubs -
villch also have the fevrest resounies W wilhistand the dovnlury

As a resull, licensees view any further lobacco contiol inftiallves in thai area with consldorable
suspiion, and almost haif betleve that a ban cn vending will fullher hami their, row oftan
already fragte, buslaesaes,

If further contrals are imposad then the proof of age cand I by far the profaned oplion 83 Ihis is
alraady a wall establisted method of identification used to control the salg of a'eohal, Hoviaver,
widaspread concem remains thet further tabacen montral measums will damage of desiroy the.r
businassas,

Page ti of9



Participation
The respondenis were broadly reprasentative of the national pub estate.

Respondonis by country
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Rospondontis by outlat type
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Bil - Michelle Luscomke T: 01276 217 863 of 07765 394660 E: MichefeL@bi.org

ELVA - Teny Payne T: 01484 710634 E: advin@ftva fsbusiress co.uk
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